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Section I — Notice Inviting Bids (NIB)

OPEN COMPETITIVE BIDDING

for Selection of Agency to Conduct Recruitment for different

Bid Ref.No. VFV.554/ 20019148

1. The Commissioner & Secretary, Veterdnary & Animal HM. Gowvt of Assam invites sealed Bids
from eligible Bidders for conducting recruitment for different post under the Direciorate, as per

Comymissioner & Secretaryto the Gout. of Assam
Andrreal Husbamdry & Veterinary Dept.
24 Flogr, Block — F, Jarata Blowan,

posts

Dated: 12" February, 2020

following detatls:
Sl. No. | Brief Description of Non- Completion Period | Bid Secority | Bid processing
Consultancy Secvices (No. of Months) {Bs.) fee (Rs.)
1 Conducting recruitment process 12 months 5, C308 CHOHO G000/ five

ffor filling different posts under the
Weterinary & Animal Hushandry

(Five Lakhs) | thousand onlv)

Dhspur, Guwahat, Assam - 751006

i

_ |Dept., Govt, of Assam _

2 Bidding will be conducted through Open Competitive Bidding method.

3. The Bidding Documents may be frecly downloaded by interested eligihle Bidders from the e-
procuretnent portal, L4, www.assamtenders.zov.in.However, bidders will have to submit bid
processing fees as proseribed by the portal.

4. All Bids must be accompanied by a Bid Security as mentioned in the table above.

5 Bids must be uploaded and submitted only on the e-procurement portal as mentioned at point
Mo 7. Late Bids will not be allowed by the syvstemn.

6. The Bids will be opened online on the e-procurement portal. There is no provision for a
bidder to physically be present for the bid opening process,

7. The pelative dates are as follows which will be displaved on e-Procurement portal
hitps:/ fassamtenders.govin after the bid publishing date.

Duate: Type Date Time

Publizhing Date 12fo2/a020 11:30 AM

Document Download Start 13023020 130 AM

Date

Seek Clarification  Start 17/02 2020 o 1000 AM

Date |

Seck  Clarification End o1 /02 /2020 200 PM

Diato

Bid Submission Start Date = /022020 1 10:30 AM H

Bid Submission End Date 03,03 /2020 grooPM

Bid Opening Date o4 oS 2020 gi00 PM |
Shyam Jaganmathan, TAS




Section II — Instructions to Bidders (ITB)

A. GENERAL

L.

1.1

L3

1.3

1.4

1.5

1.4

Introduction

In connection with the Notice Inviting Bids (NIB) for Procurement of Non-Consultancy
Services as specified in the Section L - Bid Data Sheet (BDS), the Procuring Entity as
specified in the BDS, has issusd these Bidding Documents for the delivery of Non-
Consultancy Services as specified in Section V' — Activity Schedule.

‘This Section provides the relevant informaticn as well as instructions to assist prospective
Bidders in preparation and submission of bids. It also includes the mode and procedurs to be
adopted by the Procuring Entity for receipt and opening as well as scrutiny and evaluation of
bids and subsequent placement of award of contract.

Before preparing the bid and submitting the same to the Procuring Entity, the Bidder should
read and examine all the terms & conditions, instructions ete. contained in the Bidding
Documents. Failure to provide required information or to comply with the instructions
incorporated in this Bidding Documents may result in rejection of bids subrmitted by Bidders,

The Bidder, at the its own responsibility and risk is encouraged to visit and examine the Site of
required Services and its surroundings and obtain all information that may be necessary for
preparing the Bid and entering into a contract for performing the Services. The costs of visiting
the Site shall be at the Bidder's own expense

The Bidder shall bear all costs and expenditure incurred andfor to be incurred bv it in
connection with its bid including preparation, mailing and submission of its bid apd
subsequently processing the same. The Procuring Entity shall, in no case be responsihle ar
liable for any such cost, expenditure ete. regardless of the conduet or outcome of the bidding
process,

The suecessful Bidder will be expected to complete the performance of Services by the Intended
Completion Date as provided in the BDS.

2, Language of Bids

Z.1

Bid submitted by the Bidder and all subsequent correspondences and documents relating to
the bid exchanged between the Bidder and the Procuring Entity, shall be written in English
language. However, the language of any printed literarure farnished by the Bidder in
comnection with its hid may be written in anv other lamguage, provided the same is
accompanied by a self-certified English translation end. for purposes of interpretation of the
bid, the English translation shall prevsil.

3. Code of Integrity

3.1

‘The Procuring Entity and all officers or employees of the Procuring Entity, whether invehved in
the procurement process or otherwise, or Bidders and their representatives or Consultants or
Serviee Providers participating in a procurement process or other persons invelved, directly or
indirectly in any way in a procurement process shall maintain an unimpeachable standard of
inkeEity.

Govt. of Assam preseribes to the Procuring Entity and Bidders to uphold the Code of Integrity,
which prohibits officers or employees of Procuring Entity or a person participating in a
procurement process the following:



(il any offer, solicitation or acceptance of any bribe, reward or gift or any material
benefit, ether directly or indirectly, in exchange for an unfair advantape 10 the
procurement process of to otherwise influence the procurement process;

(i) anyomission, including & that ousleads or attempts to mislead 50 as to obtuin
2 fimancial or other benefit or avoid an obligation;

{iii} any collusion, bid rgging or anti-competitive behavior to impair the
transparency, faimess and progress of the procurement process;

(ivl improper use of information shared between the Procuring Entity and the
Eidders with an intent to gain unfair advantage in the procurement process or
for persaonal gain;

(v] any financial or business transactions between the Bidder and any officer ar
emplovee of the Procuring Entity, who ave directly or indirectly related to tender
Or execution process of contract;

(vl any coercion including impairing or harming or threatening to do the same,
directly or indirectly, to any party or to its property to influence the procurement
PrisCoEs;

(vii) anyobstruction of any investigation or sudit of 4 procurement process;

(viil} making false declaration or providing false informatian for participation in-
a) tender Process o Lo sécure a contract;

] di.an:'lqasur;e of Conflict of Interest:
c} Dhsclosure by the Bidder of any previous trensgressions with wny entity o
India or any other country during the last three yvears or of any debarment
by any other Procuring Eatity,
1.3 In case of any breach of the Code of Integrity by a Bidder or a prospective Bidder, as the case
may be, the Procuring Entity after giving a reasonable opportunity of being heard, may take
appropriate measures including—

a) exclusion of the Bidder from the procurement process,

b1 calling off of pre-contract negotiations and forfeiture or éncashment of
bid security;

2] forfeiture or encashment of any other security or bond relsting to
procuremant;

d] recovery of payments made by the Procuring Entity along with mterest
thereon at bank rate;

e} cancellation of the relevant contract and recovery of compensation for
losz incurred by the Procuring Entity;

fi debarment of the Bidder from participation in any future procurements
of any Procuring Entity for a period not exceeding three years



3. Conflict of Interest

4.1 Conflict of Interest for a Procuring Entity or its personngl and Bidders is conzidered to be a
situation in which a party has interests that could im preperly influence that performance of its
duties or responsibilities, contractual obligations, or compliance with applicable laws and
regulations

4.2 Govt. of Assam describes the situations in which & Procy ring Eutity or its personnel may be
considered te be in Confliet of Interest include, but are not limited to the following-

a) Conflict of Interest oecurs when the private interests of a Procuring Entity or its
personnel, such as personal, non-official, extri-professional or other relationships
or personal financial assets, interfere or appear to interfere with the proper
pertormaence of its professional functions or obligations as a procurement official;

b] within the procurement environment, a Conflict of Interest may arise in
connection with such private interests as'personal investments and assets, political
or other social activities and affiliations while in the service of the Procuring Entity,
employment after retirement from service or of relatives or the receipt of a gift that
may piace the Procuring Entity or its personnel in a position of obligation:

¢} Conflict of Interest also includes the use of assets of the Procuring Ensity inciuding
hurnan, financial and material assets, or the nze of the office of the Procuring Entity
or knowledge gained from official functions for private gain or to prejudice the
position of someone the Frocuring Entity or its personnel does not favour-

d} Conflict of Interest may also arise in situations where the Procuring Entity or any
of its personnel is seen to henefit directly or indirectly or allow & third party,
including family, friends or semeone they favour, to benefit directly or indi rectly
from the decision or action of the Procuring Entity:

4.3 The situations in which Bidders participating in a procurement provess of their representatives
may be considered to be in Conflict of Interest include, but are nat limited to the following-

a) If they or their personnel or Tepresentatives or agents have any relationship or
financial or business transactions or interests with any offidal of the Procuring
Entity that are directly or indirectly involved in or related to the procurement
process or execution of contruct:

0} If they receive or have received any direct or indirect subsidy from any ather
Bidder:

el Ifthey have the same legal representative for purpnses of the bid:

dl If they have a relationship with each other, directly or through common third
parties that puts them in a position to have access to information about or
influence on the bid of another:

¢] If they participate in more than one bid in the same bidding process;
£} Ifthey have controlling partners in COmMIMon;

&) I a Bidder or any of jts affiliates participated a3 a consultant in the preparation of
the design or technical specifications of the subject matter of procurement of the
bidding process or were involved in such preparation in anyway;

44 Io the “Letter of Bid" to be submitted by the Bidder, as per format given in Seetion VI -
Bidding Forms, all Bidders shall provide a signed statement that the Bidder is neither
Associated nor has been associated directly or indirectly with the consultant or any

ey -



4.5

other entity that has prepared the design, specifications and other documents for the
subject matter of procurement or is being proposed as Project Manager for the
coniract;

In case of a holding company having more than one independent units or more than one unit
having common business ownership or management, only one unit shall be allowed to submit
bid or quate to prevent any Conflict of Interest, Similar restrictions shall apply to closely related
sister ot subsidiary companies, Such Bidders must proactively declare such sister or subsidiary
company or commen business or management units in similar lines of business;

5. Eligible Bidders

)

5-3

54

Bidder shall be a natural person, private enfity, government-owned entity or, any combination
of these having a formal intent and legal competency to enter into an agreement cr contract
and are registered under respective Act and Jurisdiction in India or any other country with
which India has not banned trade refations.

Bidder should not have a Conflict of Interest as preseribed and specified in TTB Para 4, which
materially affects fair competition.

1n eddition, any Bidder participating in the procurement process shall-

{i} have fulfilled his obligation to pay such of the tax payable to the Central Government
or the State Government or any loeal authorits

{ii] not be insolvent, in receivership, bankrupt or being wound up, not have its affairs
administersd by 2 court or a judicial officer, not have {ts business activities suspended
and must not be the subject of legal proceedings for any of the foregoing reasons;

{13y not have, and their directors and officers not have, been comvicted of any criminal
offence related to their professional conduet or the making of false statements or
misrepresentations as to their qualifications (o enter into a procurement contract
within & period of three years preceding the commencement of the procurement
process, or not have been otherwise disqualified pursuant to debarment proceedings;

{iv) not be debarred by any Procuring Entiry under the State Government, the Central
Government, Autonomous body, Authority by whatever name called under them.

In the ‘Letter of Bid' to be submitted by the Bidder, as per format given in Section V1 -
Bidding Forms, all Bidders shall provide a signed statement that the Bidder fulfils the
eligibility requirements given in ITH Para 5.3;

6. Bidders’ Qualitication

Bl

6,2

Bidders should substantially meet the qualification criteria as stipulated in the Section IV -
Qualification and Evaluation Criteria.

Bidders should fill and submit the Forms provided in Section VI-Bidding Forms 1o provide
a preliminary description of the proposed work method and schedule, including drawings and
charts, as necessary, relevant information and documents in support of fulfilment of Bidder's
gualification, along with its bad.



B. BIDDING DOCUMENTS

7. Content of Bidding Documents

7.1 The Bidding Documents include the following Sections, which should be read in conjunction
with any Amendment issued in sccordance with ITE Paraio.

Section | Notice Inviting Bids (NIE)

Section Il  Instructions to Bidders (ITE)

Section [I1  Bid Data Sheet

Section IV Qualfication and Evaluation Criteria
Section V' Activity Schedule

Section V1 Bidding Forms

Section VIT  General Conditions of Contract (GO
Section VIIT Special Conditions of Contract (SCC)
Section [X  Contract Forms

YYYYYYYYY

g - Unless downloaded directly from the Procuring Entity's websile as specified in the RDS,
Procuring Entity shall not be responsible for the correctness of the Bidding Documents,
PESpONSEs to requests for clarification, the Minutes of the Pre-bid meeting, if any, or
Amendment({s) to the Bidding Documents in accordance with [TB Paraio.

73 Bidders are expeeted to examine all instructions, forms, terms, and specifications in the
Bidding Documents and to furnish with its Bid all information or documentation as is required
by the Bidding Documents,

&. Clarifications of Bidding Documents

Ba A Bidder requiring any clarification of the Bidding Documents shall ask through "sesk
clarification” tab availahle at hitps:/ /assameenders.gov.in, within the specified peripd. The
Procuring Entity shall also reply the query throngh the portal omly.

B2 [f the clarification result in changes to the essential elements of the Bidding Documents, the

Procuring Entity shall amend the Bidding Documents following the procedure given under TR
Para 10,

. Pre-Bid Meeting
No pre bid meeting is scheduled. In case of any query (ies), bidder(s) can raise their

queries through the portal only during the seek clarification period mentioned on the e-
Procurement portal.

10, Amendments to Bidding Docoments

10,1 At any time prior o the dead line for submission of bids, the Procuring Entity may, pursuant
to ITB Para 8 and ¢ and for any reason deemed fit by it, amend or modify the Bidding
Documents by issuing Amendmentis).

to.2  Such Amendment{sjwill be published on Procuring Entity's web site as specified in the BDS
and the same shall be binding on all prospective Bidders.

a1l -



0.3

1004

En order to give reasonable time to prospective Bidders to take necessary action in preparing
their bids, the Procuring Entity may, at its diseretion extend the deadline for the submission of
bids and other allied time frames, which are linked with that deadline.

Any Bidder who has downloaded the Bidding Documents should check the Amendment(s), if
any, sued on the Procuring Entity's website, The Procuring Entity shal] not be responsible in
an:lr'l;s manner if prospective Bidders miss any Amendment(s) published on Procuring Entity's
website,

C. PREPARATION OF BIDS

1. Documents Comprising the Bid

111

The bid submitted by the Bidder shall be in Two envelopes and shall comprise the following;

) Priced Activity Schedule completed in accordance with ITE Paraig:

1} Bidder Information Form as per Form provided in Section VI: Bidding Forms;

i) Documents establishing the complianee of Non-Consultaney Services in
accordance with [TB Para i6;

iv) Documents establishing Bidders' eligibility and qualification in accordance with
ITB Para 17.2 and Forms given in Section VI: Bidding Forms:

vl Bidder firm's Certificate of Incorporation; Registration, Article and Memorandum
of Assochation or any such registration document;

Wiy Self-attested copy of Income Tax Registration Certificale / PAN card;

wii) Self-attested copy of GSTIN registration;

wiii) Arnnexure & with Proper Seal and Sign;

ix} Any other document as required in the BDS

x) An Undertaking from the Bidders to the effect that they agree gnd abide by the
clauses / conditions of Bidding Documents issued by the Procuring Entity and any
emendment made thereafter,

1z. Letter of Bid and Priced Activity Schedule

121

The Letter of Bid and Priced Activity Schedule shall be prepared as per the Forms furnished in
Section VI: Bidding Forms. The forms must be completed without any alterations to the
text, Entgglm substitutes shall be accepred, All blanks paces shall be filled in with the information
requesbed.

13. Alternative Bids

131 Unless otherwise specified in the BDS, alternative bids shall not be considered,

14. Bid Prices

t4.1  The prices guoted by the Bidder in the Priced Activity Schedule shall conform to the
requirements specified below

142  All Schedules / Lots (if anv) and items there under must be listed and priced separately in the
Friced Activity Schedule.

15.3 The Contract shall be for the Services, as described in Appendix A to the Contract and in the
Specificationa (or Terms of Reference), based on the priced Activity Schedule, submitted by the
Bidder.

15.4  The Bidder shall fill in rates and prices for all items of the Services described in the in

Specifications (or Terms of Reference), and listed in the Activity Schedule in Section V. Items



14.5

i4.6

14.7

14.8

14.9

for which o rate or price is entered by the Bidder will not be paid for by the Emplover when
executed and shall be deemed covered by the other rates and prices in the Activity Schedula.

The price to be quoted in the “Letter of Bid’ in accordance with ITB Para 12.1 shall be the total
price of the hid.

The price quoted by the Bidder shall be fixed during the Bidder's performance of the Contract
and shall not be subject to variation on anv aecount, unless otherwise specified in the
BDS, The bid submitted with adjustable price quotation shall be treated as non-responsive and
shall be rejected.

The price shall be guoted as specified in the Form of Priced Activity Schedule given in Section
VI - Bidding Forms. The dis-aggregation of price components is required solely for the
purpuse of facilitating the comparison of bids by the Procuring Entity. This shell not in Ay way
limit the Procuring Entity's right to contract on any of the terms offered.

The Bidder shall quote Prices in a .xls {BoQ) sheet uwploaded on the e-Procurement portal
inclusive of all taxes and duties / GST payable on the services if the contract is awarded.

For the purpose of detérmining the remuneration due for additional Services, 2 hreakdown of
the lump-sum price shall be provided in the form of Appendix D to the Contract,

15. Bid Currency

15.1

15.2

if,
151

1.z

16,3

17

e |

17

The Bidder should submit its quote in Indian Rupees only.

Bids, where prices are quoted in any other currency shall be treated as non -responsive and
rejected.

Documents establishing the compliance of Non-Consultancy Services

To establish the conformity of the Non-Consultancy Services to the Bidding Documents, the
Bidder shall furnish as part of its Bid the documentary svidence that the Non-Consultancy
Services contorm to the technical specifications and standards specified in Section V —
Activity Schedule,

The documentary evidence may be in the form of literature, drawings or data, and shall consist
of & detailed item by item description of the Seope of Services, demonstrating substantial
responsiveness to the Scope of Services, and if appliczble, a statement of deviations and
Exceptions to the provisions of the Section V — Activity Schedule.

Standards of the Non-Consultancy Services specified by the Procuring Entity in the Activity
Schedule, are intended 1o be descriptive onlv and not restrictive. The Bidder may offer other
standards, provided that it demonstrates, to the Procuring Entity's satisfaction, that the
substitutions ensure substantial equivalence or are superior to those specified in the Section V
= Activity Schedule.

Documents establishing the eligibility and Qualification of the Bidder

To establish Bidder's their eligibility in accordance with ITB Para 5.Bidders shall complete the
Lester of Bid, included in Section V1 - Bidding Forms

The documentary evidence of the Bidders qualifications to perform the contract if its bid is
accepted shall establish to the Procuring Entity’s satisfaction that the Bidder meets each of the
qualification criterion specified in Section TV - Quatification and Evaluation Criteria
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Period of validity of Bids

Bids shall remain valid for the pericd specified in the BDS after the bid submission deadline
date prescribed by the Procuring Entity in accordance with TTH Para 23.1. A bid valid for &
shorter period shall be rejected by the Procuring Entity as nen-responsive

In exceptional circumstances, prior Lo the expiration of the bid validity peried, the Procuring
Entity may request Bidders to extend the period of validity of their bids. The request and the
responses shall be made in writing. A Bidder may refuse the request without forfeiting its Bid
Security. A Bidder granting the request shall not be required or permitted o modify its bid.

The Bidder who agree to the extension of the period of validity of bids so requested by the
Procuring Entity shall also extend the period of validity of bid securities submutted by them or
submit new bid security to cover the extended period of valldity of their bids. A Bidder whose
bid security is not extended or new bid securities not submitted shall be considered to have
refused the request 1o extend the perlod of validity of its bids and rejected as non-responsive,
The decision of Procuring Entity will be final and binding in this regard.

Caost of Bidding Documents

The Bidder shall pay & tender processing fee online through the procurement porial {non-
refundable), in the amount specified in the BDS.
Bid Security

The Bid Security must remain valid for forty-five (45) days beyond the original or extended
validity period of the bid.

Any bid not accompanied by a Bid Security as specified in ITB Para 20.2 and 20.4 and mot
secured as indicated in Para 0.6 shall be rejected by the Procuring Entily a3 non-responsive.

The bid security of a Bidder lying with the Procuring Entify, If amy, in respect of other bids
awalting decision shall not be adjusted towards bid security required under this Bidding
[ocuments.

The bid security originally deposited by a Bidder may be taken into consideration, in case bids
are re-invited, if found valid, if so specified in the Bid Data Sheet. Such Bidders are
required to ascertain validity of bids for consideration in beu of Did security required under this
Bidding Documments.

The Bid Security of Technically unsuceessful Bidder shall be released or pefund within 7
working days after completion of the Technical Opening Stage .

The Bid Security of Technically suceessful Bidders shall be released or refund within sworking
days upon the successful Bidder's signing the contract and furnishing the Performance Security
pursuant to ITE Para 41 if provided in the Bid Data Sheet after the same is uploaded in the
a-procurernent portal.

In case Procuring Entity decides to cancel the procurement process, it shall return the bid
security of all Bidders after the decision to cancel procurement process,

The Bid Security of the Bidder, who withdraws its bid prior to deadline for submission of bids,
in case hid withdrawal is permitted, shall be returned after the opening of the bids.

The Bid Security deposited by & Bidder shall be forfeited in the following cases:
(a)  when the Bidder withdraws or modifies its bid after opening of bids;

(b3 when the Bidder does not deposit the required performance security within the specified
T
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period; and

{c) il the Bidder breaches any provisions of Code of Integnity prescribed for Bidders as per ITH
Para j.
Formal and Signing of Bids

The Bidder should submit the bid as mentioned (n the oniine bid submission process under
*hidders manual kit” for two cover bid submission

Any corrections in the bid such as inter lineation’s, erasures, or over writing shatl be valid only
if thay are duly signed or initialed by the person signing the bid uploaded.

D. SUBMISSION AND OPENING OF BIDS

Submission of Bids

The hidder should submit their hid before the bid submission end date and time as mention in
the state e- Procurement portal hitps:/fassamtenders.gov.in. The bidder may replace, resubmit
or withdrawn 2 bid before bid submission end date. However once withdrawn, the system will
nof allow to re submit the bid again.

Deadline for Submission of Bids

Bids must be submitted online before the bid submission end date and time specified in the
state e-Procurement portal https:/ fassamtenders gov.in.

The date of submission and opening of bids shall not be extended except when-

al Sufficient number of bids have not been received within the given time and the Procuring
Entity is of the opinion that further bids are likely to be submitted if time 15 extended; or

by the Bidding Documents are required 1o be substantially modified as a result of the queries
received in seek clarification pericd or otherwise and the time for preparations of bids by
the prospective Bidders appears to be insufficient for which sweh extension is required.

[n cases where the time and date of submission of bids is extended, an amendment to the
Bidding Documents shall be issued in accordanee with ITE Para 10 in which case all rights and

obligations of the Procuring Eatity and Bidders previously subject to the deadline shall
thereafter be subject to the deadline extended

If the due date for Bid Opening is not a working day. the bid shall be opened at the same time
and hour on the next working day.
Late Bids

Late bid submission iz not allowed by the system. Onee the bid submission date and time is
reached the spstem will automatically close the submission process,

Withdrawal, Substitution and Modification of Bids

A Bidder may withdraw, substitute, or modify its bid after it has been submitted, from “my
active bid" tab from their respective aceounts before the bid submission end date and time.



z6. Opening of Bids

The Procuring entity’s officer who has the bid opener role shall open the bid on or aftér the Bid opening
date specified in the state e=Procurement portal hitps:,/fassamtenders.goviin, At least two bid openers
should open the bid to download the documents submitted.

In case of two cover Bid, in the Technical Opening Stage only the technieal documents can be downloaded.

E. EVALUATION AND COMPARISON OF EIDS

27, Confidentiality

27t Iofermation relating be the evaluation of bids and recommendation of contract award, shall not
be disclosed to Bidders or any other persons not officially concernad with the bidding process
until infarmation on Contract Award is communicated to all Bidders.

7o Any affort by & Bidder to influence the Procuring Entity in the evaluation or contract award
decizions may resull in the rejection of its Bid.

273  Notwithstanding I'TE Para 27.2, from the time of bid opening to the time of Contract Award, it
any Bidder wizhes to contact-the Procuring Entity on any matter related to the bidding process,
it should do so in writing.

=8, Preliminary Examination of Bids

28.t  The Bid Evaluation Cormmittes constituted by the Procuring Entity shall conduct a preliminary
serutiny of the opened bids at the beginning Lo assess the prima-facie responsiveness and
record its findings thereof particularly in respect of the following:

(a] the bidis valid for the period, specified in the Bidding Documents;

by that the bid i3 aceompanied by dus Bid Security;

() that the bid is unconditional and that the Bidder has sgreed 1o give the required
performance security; and

idy whether any other conditions specified in the Bidding Documents are fulfifled,

zq, Clarification of Bids

29,4 To assist in the examination, evaluation, compansen and gualificetion of the bids, the Bid
Eveluation Committee may, at its discretion, ask any Bidder in writing for clarification by a
specific date regarding its ids pacifically theee in that if the Bidder dées not comply or respond
by that date his bid shall be liable to be rojected. There request of the Commities for

clarification and the response of the Bidder thereto shall be in writing. Depending on
the outeome, such hids shall be ignored or considered further;

20.2 Ay clanfication submitied by a Bidder with regand 6o his id that 15 oot in response toa reguest
by the Committee specifically shall not be considered;

20,5 Mo change in the prices or substance of the bid shall be sought, offéred, or permuitted, except to
confirm the correction of arithmetic errors discovered by the Committee in the evaluation of
the Bnancial bids;

2.4 Mo substantive change to gualification information or to a submission, tncluding changes
1=
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aimed at making an unqualified Bidder, qualified or an uaresponsive submission, Tesponsive
shall be sought, offered or permitted under any circumstances:

All communication generated as above shall be included in the record of the procurement
proceedings.

Immaterial Non-conformities in Bids

The Bid Evaluation Committee may waive non-conformities in the bid that do not constitute a
material deviation, reservation or emission and deem the bid to be responsive;

The Bid Evaluation Commitiee may request the Bidder to submit necessary information or
documents which are historical in nature like audited statements of accounts, tay cledrance
certificate, PAN, etc. within a reasonable period of time, Failure of the Bidder 1o cornply with
the request within the given time shall result in the rejection of its bid;

The Bid Evaluation Committes may rectify immaterial non-conformities or emissions on the
basis of the information or documentation received from the Bidder under TTB Para 30.2,

Determination of Responsiveness

The Bid Evaluation Committee constituted by the Procuring Entity shall determine the
responsiveness of a bid to the Bidding Documents based on the contents of the bid submitted
by the Bidder;

A bid shall be deemed to be substantially responsive if it meets the requirements of the
Bidding Documents without any material deviation, reservation, or omission where:-

(a] “deviation” is a departure from the requirements specified in the Bidding Documents:

(b} “reservation” is the setting of limiting conditions or withbiolding from completa
acceplance of the requirements specified in the Bidding Documents; and

(e} “omission”is the failure to submit part or all of the information or decumentation
redquired in the bidding documents,

A "material deviation, reservation, or omission® is one that,

If accepted, shall: -
(1) effect in any substantial way the scope, quality, or performance of the subject matter
of procurement specified in the Bidding Documents; or
(i} limit in any substantial way, inconsistent with the Bidding Documents, the rights of
the Employer or the obligation of the Bidder under the proposed contract; or
if rectified shall unfairly affect the competitive position of other Bidders presenting responsive
bids;

The Bid Evaluation Committee shall examine the technical aspects of the bid in particular to
confirm that all requirements of Bidding Documents have been met without any material
deviation, reservation or omission;

The Bid Evaluation Committee shall regard a bid as responsive i it conforms to all
requirements set out in the Bidding Documents, or contains minor deviations that do not
materially alter or depart from the characteristics, terms, conditions and other requiretnents
set out in the Bidding Documents, that is, there is no material deviation, or if it contains errors
or oversights that can be corrected without any change in the substance of the bid:

Bids that are not responsive or contain any material deviation shall be rejectad. Bids declared
s non-responsive shall be excluded from any further evaluation.

Non conformities, Errors and Omissions

Provided that a Bid is substantially responsive, the Bid Evalnation Committee may waive any
non-conformities in the Bid.

- |3



322 Provided that a bid s substantially responsive, the Procuring Entity or authorised
representative may request that the Bidder submit the necessary information or
documentation, within a reasonable period of time, to rectify nonmaterial nonconformities or
nmisstons in the bid related to documentation requirements, Sweh omission shall nof be related
to any aspect of the price of the Bid. Failure of the Bidder to comply with the request may result
in the rejection of its Bid.

323 Peovided that s bid is substantially responsive, the Bid Evaluation Committee shall rectify
quantifiable nopmaterial nonconformities related to the Bid Price. To this effect, the Bid Price
shall be adjusted, for comparison purposes only, to reflect the price of a missing or non-
conforming item or component.

33. Correction of Arithmetical Errors

3.1 Provided that the Bid s substantially responsive, the Bid Evaluation Committes shall correct
arithmetical errors in the following cases, namely;

(a} If there is a discrepancy between the unit price and the total price that iz obiained by
multiplying the unit price and quantity, the unit price shall prevail and the total price shall
be corrected, unless in the opinion of the Commitiee there is an obvious misplacement of
the decimal peint in the unit price, in which case the total price as quoted shall govern and
the unit price shall be eormected;

(b} Ifthere is an error in & calculation of the otal corresponding to the addidon or subtraction
of subtatals, the subtotals shall prevail and the total shall be corsected: and

(€} Il there i5 a discrepancy between words and figures, the amount in words shall prevail,
unless the amount expressed n words 1s related to sn arithmetic error, in which cage the
amount in fguces shall prevail subject to [a) and {(hlabove,

a2 If the price bid is ambiguous leading to two equally valid total price amounts, the bid shall be
treated as non-responsive and rejected,

333  Bidders shall be requested to accept correction of arithmetical ervors, Failure to accept the
eorrection in accordance with ITE Para 33.1. shail result in the rejection of the Bid.

B Sub-contractors

34.1  Unless otherwise stated in the Bid Data Sheet. the Emplover does not intend to execule
any specific elements of the Non-Consultancy Services by sub-contractors selected in advance
by the Emplover.

34.2  The Emplover may permit subcontracting for cectain specialized Non-Consultancy Services as
indicated in Section ¥, When subcontracting is permitted by the Emplover, the specializad sub-
contractor'’s experience shall not be considered for evaluation.

343 Bidders may propose subcontracting as specified in the BDS

35, Evaluation of Bids

351  The Procuring Entity/Evaluation Committes shall use the criterta and methodologies listed in
this Clause. No other evaluation eriteria or methodologies shall be permitted.

352  Toevaluate a Bid, the Procuring Entity / Evaluation Comumittes shall consider the following:

(&) Evaiuation will be done for ltems or Schedules/Lots{contracts)as specificd in the Bid Data
Sheet;
And the Priced Activity Schedule as quoted in accordance with ITE Para 14.
(b) price adjustment for correction of arithmetic errors in accordance with ITE 33.1
(¢} price adjustment due to discounts offered in accordance with ITB Para 14
(d) price adjustment due to quantifiable non material non conformities in accordance with ITE 30.3
(e) the sddibdonal evalustion factors ere specified in Section IV: Qualification and

ST
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Evaluation Criteria

If Bidders are allowed to quote separate prices for different Schedules [ Lots {contracts), the
methodalogy to determine the lowest evaluated price of the Schedule/ Lot contract) combinations,
including any discounts offered in the Letter of Bid For mass specified in BDS and in Section [V
- Qualification and Evaluation Criteria

354 The evaluation of a bid will include and take into aceount all taxes and duties [ GST payable on

355
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the services if the contract is awarded to the Bidder

The Procuring Entity's evaluation of a bid may require the consideration of other factors, in
addition to the Bid Price quoted in accordance with ITE 14. These factors may be related to {he
characteristics, performance, and terms and conditions of purchase of Non-Consulancy
services. The effect of the factors selected, if any, shall be expressed in monetary terms to
tecilitate comparison of bids, shall be specified in Section IV - Qualification and
Evaluation Criteria.

Comparison of Bids

The Procuring Entity [/ Evaluation Committee shall compare the evaluated prices of all
substantially responsive bids established in accordance with ITB 35.2 to determine the Jowest
evaluated bad,

The additional eriteria for comparison of bid prices of substantiaily responsive bids are
specified in Section IV - Qualification and Evaluation Criteria

Qualification of the Bidder

The Procuring Entity shall deiermine to its satisfaction whether the Bidder that is selected as
having submitted the lowest eveluated and substantially responsive bid meets the qualifving
criteria specified in Seetion IV - Qualification and Evaluation Criteria

The determination shall be hased upon an examination of the documentary evidence of the
Bidder's qualifications submitted by the Bidder, pursuant 1o ITB Pars 17

An affirmative determination shall be a prerequisite for award of the Contract to the Bidder, A
negative determination shall result in disgualification of the hid, in which event the Procuri ng
Entity/Evaluation Committee shall proceed to the next lowest evalnated bid to make a similar
determination of that Bidder's qualifications to perform satisfactorily.

Procuring Entity’s Right to Accept Any Bid, and to Reject Any or All Bids

The Procuring Entity reserves the right to accept or reject ény bid, and to cancel / annul the
bidding process and reject all bids at any time prior to contract award, without thershy
meurring any liability to the Bidders for which the Procuring Entity shall keep record of chear
and logical reasons properly for any such sction | recall of bidding process. In case of
cancellation / annulment, all bids submitted and specifically, bid securities, shall be
promptly returned to the Bidders

F. AWARD OF CONTRACT

Award Criteria

Subject to ITB 38.1, the Procuring Entity shall award the Contract to the Bidder whoge bid has
been accepted after evaluation of bids.

The contract shall not be awarded to more than one Bidder by gplitting the quantity as given

s
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in Activity Schedule.
The Procuning:entity shall uplosd the Award of Contract through the portal for public

references,

Notification of Award

Prior to the expiration of the period of bid validity, the Procuring Eotry shall notify the
suceessful Bidder, in writing, that its Bid has been accepted. The notification letter (here in after
end in the Conditions of Contract and Contract Forms called the “Letter of Acceptance™} shall
specify the sum that the Procurdng Entity will pav the Serndce Provider tn consideration of the
Delivery / Performance of Services (here in after and In the Conditions of Contract and Contract
Forms called “the Coniract Price™).

Until a formal Contract is prepared and executed, the Letrer of Acceptance shall constitute a
binding Contract,

The Procuring Entity shall promptly respond in writing to any unsuccessful Bidder who, after
nrotification of award in accordance with ITB Para 40.1, requests in writing the grounds on
which its bid was not selected.

Performance Security

Within Seven (7) days of the receipt of Letter of Acceptance from the Procuring Entity, the
suceessful Bidder, if required, shall furnish- the Performance Security in accordance with the
GO, using the Performance Securty Form included in Section [X; Contract Forms, or another
Form acceptable to the Procuring Entity.

Failure of the successful Bidder to submit the above-mentioned Performanece Security or sign
the Contract shall constitute sufficient grounds for the annulment of the award and forfeiture

of the Bid Security, In that event the Procuring Entity may award the Contract to the next lowest
evaluated Bidder, whose bid i3 substantially responsive and iz determined by the Frocuring
Entity to be qualified to perform the Contract satisfactonly.

The validity of the performance security shall be for a perfod of 45 davs beyond the date of
completion of all contractual obligations.

Signing of contract

Promptly efter notification of Award, the Procuring Entity shall send the successful Bidder the
Contract Agrezment.

Within twenty-eight (28] days of receipt of the Contract Agreement, the successful Bidder shall
sign, date, and retumn it to the Procuring Entity.

= 20 -



Section 111 — Bid Data Sheet (BDS)

The following specific data for the Non-Consultancy Services to be procured shall complement,
supplement, or amend the provisions in the Instructions to Bidders(ITB) Whenever there 15 a conflict,
the provisioms herein shall prevail over those in ITB

ITB Para o Particulars o
Beference
o A, General o
ITB 1.1 The reference number of the Notice [nviting Bids (INIB) VFV 55420191438
The Procuring Entity is; Animal Husbandry & Veterinary Department, Govt, of
Assam
ITE 1.6 | The Intended Completion Date is 6 months after gigning the contract.
ITB-.2 | www ssamtenders. gov.in
B. Bidding Documents
ITE 8.1 Clarification should be sought from the ‘Seek Clarification’ tab in the e-procurement
partal, ie. www.assimienders.gov.in
Requests for clarification should be received by the Procuring Entity no later than: 10|
days prior to the deadline for submission of bids:
- . = £
| ITB&.2 www aasambenders. mov.in
ITE 9.1 Pro-Bid Mesting shall be scheduled: No
ITBio.2 https://assamtenders.govin
C. Preparation of Bids
ITB 1.1 (xv} | Not Applicable
ITR 131 Alternative Bids shall not be considered.
ITB 14.4 The price quoted by the Bidder shall be fixed during the Bidder's performance of
| the Contract and shall not be subject to variation on any account,
| ITH18.a I The bid validity period shall be 180 days.
. I o e
B 19.1 Cost of Bidding Documents shall not be required. However, bidder shall pay tender

processing fee of Rs 5000(Five Thousand) through the e-Procurement portal along
with the Bid Securiny.

| —m —




l'I'I:Lv: ameunt of Bid Security shall be Rs, 5.00,000/- {Five lakhs) cnly.

| ITBz20.1

ITB20.4(¢) |Bid Security deposit has to be deposited through digital mode {NEFT/Net

banking) only, Bidders may refer to the OM uploaded with this decument.

ITEz0.4(d) | Other aceeptable forma of Bid Security: Not applicable,

ITEBz20.9 Mot applicable,

ITE20.11 The bid security shall not be adjusted with the amount of performance security ,
required from him. I
The bid security of successfil Bidder shall be refunded upon submission of the full

| amount of performance securnity by the successtul Bidder.

[TBz1.1 Mot applicable.

Vi The written confirmation of authorization (0 sign on behalf of the Bidder shall |
consist of: a power-of-attorney appointed through a board resolution in
the name of signatory of the Proposal.

D. Submission and Opening of Bids

ITBz3.1 Bid has to be suhmi&e_n:l thraugh online mode only, theongh the e-procurement =
portal, Le. www.assamtenders.gov.in
A separate annexure is uploaded with this bidding document titled ‘Instruction to
Bidders for Online Submission of Bids', which may be referred to,

| The deadline for Bid Submission is: 03/03/2020 il

TBz6.a The bid opening shall take place anline on the e-procurement portal, i.e.
wiww, assamteaders.gov.in
The date and time for Bid opening is: 04,03/ 2020 ,

19



E. Evaluation and Comparison of Bids

ITE 341

The Employer does not intend to execute cortain specific parts of the Non-
Consultancy Services by sub-contractors selected In advance.

ITB 34.3

Subconiracting is permissible up to a certain proportion of e Non-Consultancy
Services less than 50% of the toral contract value” as defined below;

o) Contractor’s propesed subcontracting: Maximum percentage of subtontracting
permitted is: 30 % of the fotal confroct amount,

b Bidders planning to subcontract moee than 10% of total volume of work shall specify,
in the Letter of Bid, the activity (ies) or parts of the Non-Consultancy Services to be
subcontracted along with complete details of the sub-contractors and their qualification
and experience. The qualification and experience of the sub-contractors must mest the |
iz criteria for the relevant work to be sub-contracted failing which such sub-
contractors will not be permitted to participate

¢] Sub-contractors’ qualification and experience will not be considered for evaluation of
the Bidder, The Bidder on its own {without taking into account the qualification and
experience of the sub-contractor) should meet the qualification criteria.

ITB3s5.2(a)

Mot applicabie,

ITB 35.4 (b}

Mong

o




Section IV — Qualification and Evaluation Criteria

This Section contains all the criteria that the Emplover shall use to qualify the hidders and
evaluate a bid in accordance with ITB 34, 35 and 36, no other factors, methods or eriteria shall

be nsed.
Eligibility,/ Qualification Criteria

1.

S. | Criteria Minimum Eligibility Documentary Evidence to
No. Requirement : be
; Submitted along with the
01 | Legal Entity I The Applicant can either be a |[Self-Certified Copy of: .
_ | Company or Partmership firm |(g) Certificate of
| | registered under relevant Acts in | Incorporation/Registration
| Inidia and is in similar business for at  (8) GST Registration Certificate
least 05 vears as of 315t Marchzo1g., (¢} EPF  registration certificate
| with number
_ (d) ESI  registration certificate
' The bidders should mandatorily [ with number
passess the registration numbers (e} PAN Card Copy |
e.g. PAN, GST, EFF, ESIC, TAN. ete., () IT return Acknowledgement for
as applicable to them. last
3 years [i.e. FY 2016-17,
- — . 201718 and 2018-19.] -
| 02 | Average Average Annual Turnover of Rs (@) Copy of the audited Statement of |
Annuzl { L.oo Crore (Rupees Ome Crore Accounts  {Balance Sheet  and
' Turnover | Omly) in last three Financial years Profit & Loss Aceount) for the last |
' (i.e. FY- z016-17, 2017-18 and three FY (i.e. 2016-17, 2017-18 and
ZOLE-1G]. 2018-19.]
ib) Certificate by Company Secretary
J Statutory Auditor to this effect
| hastobe submitted in
- S | Form7. |
| og | Quality | The bidder must have 180-27001- | (a)Self  Certified Copies of
‘ , % 2005 IS0-goor-zood & CMMI- | the Certificates.
Capability 3 CERT certification.
Certification | - ___| —




!I!; Criteria | Minimum Eligibility Documentary hﬂﬂvﬂm' to
0. Requirement
‘ Submitted along with the
Proposal -
05 | Technical |Th¢ bidder must have successfully Work order from  the  client
| Capability |;|'1-?"""1l_‘°'-rj and completed énd to end mentioning details of exam center and
| recruitment/selection  process by oo oo
conducting Offline exams for an '
OVEIT i i i
|tgjentraJT.'§tTLu ﬂﬂﬂﬂmﬂtﬂmﬁl Self-declared certificate need to be
Departments [ PSUs/ Public Sector submitted by the bidder on the |
Banks, etc. during last 5 (five) pumber of candidates, !
ﬁnanm&]mﬁ;i?fen?ng 31,03.§u513
€ [Ons irm ; : . .
| submit the dtadls of su?ﬁgﬁgsmzm E‘EELII:'E the hidder should furnish the
undertaken as Form 4 and Form 5. c®erificates  from  the concerned
agency [ organization about the
| The Applicant must have condected | number of exam centers at which |
| written [/ recruitment examination | exam was conducted '
for any two of the aforesaid | by the bidder simultaneously. ,
organizations; establishments, one
| such  exam  having  involved |
applications of &t least 5000
: | candidates and conducted in at least |
' Is exam venues simultaneously
n separately located.
I']:-rl'lE bidder must have its own | |
| software for conducting of end-to- -
| #nd recruitment examination. The
exam being made offline mode
| {(OMR sheet) which can be
. | customized as per the requirements
| - of AHEV Dept.
o6 | Local ' The Applicant should either afready |
| presence of | have office in Guwahati or should
thebidder | .ndertake 1o have facility in | Address proof / Undertaking
Guwahati within 15 days from
| | the date of acceptance of Tender. |




'S. [ Criteria . Minimum Eligibility Documentary Evidence to
No. Requirement be
Submitted along with the

07 | Self- | The Applicant or any of its director/s |
certification | or partner/s should neither have been
| in the Form | .onyieted by any court of law nor is
9 uf affidavit | any criminal case pending against
 them before any court of law. Further
the bidder as a Firm should not have |
. been blecklisted / barred [
i disqualified by any Government

organization / regulatory |/ statutory |
| body from future participation in any

such tender.

Affidavit in preseribed format in
Form No.g.

SR —

08 | Printing Press) The bidder should undertake to print | Copy of Registration Certificate of the !
| in & press certified by the RBI/ [BA | scanning printer approved by the
' {Indian Banking Association), The | RBL/IBA along with non -disclosure
| bidder should have a formal tie Agreement.

up with the press, .

b 1 —

a} Proposals meeting the eligihility / qualification eriteria ahove will be termed as
Eligible Applicant.

z. Evaluation (ITB 35)

2.1. Technical Evaluation
a) Each Eligible Applicant shall be technically evaluated based on technical evaluation
criteria.
b) Technical Proposal of all the Applicants will be evaluated based on appropriate
marking system. The categories for marking and their respective weight age are

asunder:
| 81, | Description | Score Calculation Max
— Marks.
1 ' | 3
I Manpower in | Less than 50¢ o marks
Company’s 50 =150 2 marks
150 — 250 =4 marks
Fayraol
. i 250 + : 5 marks '
| Details of ,
| ESIC/EPF/1S0: |
QOOL:2015.20000- |




1:2001,27-
0012013
Certification to be
submitted

| Experience n
handling written
examination
recruitment
examination,
{Declaration in
Form-o4)

No of recruitment assignments in [ndia dll g1
December 2019

a) >10-15 work assignments — 10 marks

b =15-20 work assignments - 15 marks.

e sabove 20 work assignments — 20 marks

20

Experience in
dealing offline
examination:
| Attendance sheet/ a
certificate obtaimed
from the agency for
wthich the exam was
conducted, The
certificate so obtained
should clearly
rention nwmber af
condidates for the
exam.{ Declaration
in Form-035)

For each such examination conducted by
the bidder:

| &l z90,000 examinee : 3 marks/exam

| b} =H0e000 examines: 2 marks/exam

| ¢) = 30000 examinee: 1 mark/exam

Annual Tormover of Rs
1.00 Crores (rupees

oneé crores onlvlin any

of the last three

financial vears{i.e FY

2016=17,
2018-19)

2017-18,

" Andited Balance sheet showing turnover of
| minimum of Bs 1 Crore or abowve

10

Average Audited
annual turnover for
last three financial
yearsiie FY 2016-17,

conducting test in
OMER Sheel. during
last 5 (Five) Financial
years {ending
71.03.20149)

{ Declaration in Form-
o)

a} Rupees 2 crores or above -2 marks
‘ b} Rupees 15 crores bo 24.99 ¢roms — 4
marks
| ¢} Rupees 25 crores and above — 5 marks
Less than 5 OMR exams: 2 Marks
| More than 5 1o 10 OMR exams: 4 Marks.
More than 10 OME exams: 10 Marks
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= 180 Certification and | 1) 150 27001 and 150 goo1 (Any one certificate) 5
ather quality - 2 Marks
eertification iwith 2} CMMI Certificate {Level 5 ); 3 Marks
validity) { Level 4): 2 Marks
{ Level 3): 1 Marks
|
8 | Presentation  before al Presentation on software | Dummy) | 40
the technical | basing upon this bidding documents — 10
commitiee by the | Marks.
eligible bidders ' b} For Presentation on the manpower
i planning and conduct of the examination
—15 Marks.

' | ¢} For the presentation of action plan SLA

¢)  All eligible applicants shall be required t¢ make presentations up o 20 minutes,
to demonstrate their credentials before the Technical Evaluation Committee. The
presentation shall broadly cover the following aspects:
«  Brief Organizarional profile, local presence, associates, major clients
and projects successfully execoted, etc.
- Experience and capabilities of conducting similar assignments;
»  Understanding of assignment along with methodology indicating broad
roadmap;
«  Risks and proposed risks mitigating measures;
« Proposed Kev Personnel along with Team lLead and Manpower

cormmitment.

a2 Financial Evaluation
a) Financial bid of only those bidders whose technical score (a5 per the technical

evaluation) is 70 (seventy) or above shall be considered for financial bid epening,.
The Financial proposals of the technically qualified bidders will be opened and the
L1 bidder will be the preferred bidder. If the total number of technically gualified
applicants fall short of three in numbers (or less than three applicant could score
-0 marks in the technical evaluation) then the Tender Inviting Authority may
consider to reduce the technical eligibility score to an extent so that minimum
three Applicant qualifies for Financial bid opening, However, in no circumstances
the eligible technical score shall be less than 60 marks.

b} AH&V Dept. reserves the right to ask for detailed cost-sheet for any of these
activities, if necessary, for price rationalization from the Li Bidder.

¢} In case of tie, the bidder with highest technical score will be awarded the contract.
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Section V = Activity Schedule

1. About the Purchaser

Animal Hosbandry and Veterinary is one of the major departments of Government of Assam.
The Department is responsible for matters relating to livestock production, preservation,
protection from disease and improvement of stocks and dairy development. It alsa looks after
all matters pertaining to fishing and fisheries, The Department plays a vital role in socio-
economic development of the rural mass in particular and the state as a whole and has
substantial contribution towards GDP growth,

2. Ohjectives

Veterinary & Animal Husbandry Dept., Govt. of Assam invites hids from eligihle and interested

parties through this bidding document for evaluation and selection of a suitable Agency through

an open competitive process o engage as its recruitment process. The Agency s expected to

;gmsmlhr carry out recruitment process on behalf of the Department for posts given in para 3
liwy.

3. Detail Reeruitment Plan

University or any examination |

y | Junior Assistant | declared equivalent by the Govt,
(HQ) 3 Candidate must also possess computer
skills for handling data and text on
| | | o puter
1

Bachelor degree from a recognised
University or any examination
declared equivalent by the Govt.
Candidate must also possess computer
| &kills for handling data and text on

| | computer

Jarior Assistant

| (Sub-ordinatey | 1%
|

]

Detail h il
Eecruitment Plan
i | :'h'.’“t | category | | Method of
5l N;c | of Post | Selection
3 " | (UR/Wo . (Offline OMR)
n | Name of Post | nfl men/5C/ | Cualification Written Examt
o ‘I';“"F | ST/SEBC and Computer
| ;‘E | FOBCY Proficiency Test
|
. GROUP- B |
Drairy Development Directorate |
' Bachelor degree from a recoenised |

AH.E Velerinary Directorate |




i | Bachelor degres from a recognised '
| | University or any examiration |
Junior Assistant | 6 | declared equivalent by the Govi. :
(HO) | * Candidate must also possess computer | |
| skills for handiing data and text on |
compater I

Bachelor degres from a recognised
Tt | University or any examination .
Assistant(Sub- i declared equivalent by the Govt, | {
::m]inute} Candidate must also possess computer |
skills for handling data and texton | |
compilter |
Electrician/Plan HSLC + 2 years [T Diploma in :
t Operator g Electrical from a recognised Institution | ['

4. Broad Scope of the Assignment:

The Scope of Work broadly covers

O
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Designing paper Advertisement;

Developing and customizing online applications system:

Hiring and maintenance online application server.

Auto Generation of Acknowledgement/teken number 25 & receipt of application;
Downloading applications with computer generated registration number.
Sending e-Mail and SMS to the candidates regarding date and venue for written
and practical test; etc.

Arrangement for downloading call letters for test;

Consolidation of application data;

Exam fee collection;

Roll number generation;

Setting of Question papers;

Conduct Examination;

. Preparing, Developing and Finalizing result sheet for written test;

Any other processor activity incidental and necessary for reeruitment process.

5. Key ﬂcﬁﬁﬁes to be carried out by the Agency
A Ap'plinatl-u-n

b.

i. Hosting of Online Application Form for registration of Candidates.
it. Scrutiny of the application forms with the supporting documents
attached by the candidate.
iii. Categorizing the list of candidates as per the post wise qualifying cut-off
marks preseribed by AHEY Dept. either in the descending / ascending

orders of preference.
Fixation of Test Centres

i. To propose written test venues in & around major cities like Guwahati,
Silchar, Dibrugarh, Jorhat, Nagaon, Tinsukia, Tezpur and a few district
headguarters with facilities of rooms, furniture, invigilation, supervision,
drinking water, toilets ete. Depending npon the number of eligible
candidates written test shall be conducted at the location as decided by
AH&V Dept.

il. To brief Centre Superintendents, Invigilators and other staff at all test
centers,

fi. To make all necessary arrangements at all test centers for the conduct of
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test in a emogth and fair manner.
Generation of Admit Cards for Written Test
i. To generate and allot unigue Roll No. and test centre to the provisionally
eligible candidates.
i1 To design Admit Cards for provisionally eligible candidates.
itl. To develop seftware for uploading admit cards on the dedicated portal
with the facility for candidates to download their admit cards online.
. Development of Question Papers and Answer Sheet
i. To prepare and develop the objective type Question Boollets in English
Question papers again will be post specific as per the svllabus to be
praovided by the OSCSC Ltd.
i, Paper quality of question booklet /to print he question booklets of
required number.

ii.  To design and print the required number of OMR Answer Sheets. The
specification of the OME answer sheet shall be “Carbonless Papoer-

10L5M-Fressure Sensitive”,
. Conducting Written Test

i. To pack and seal the question boolklets and answer sheets post and make
centre-wise, To position the same at the test venues prior to
commencement of the test,

ii. To prepare the attendance sheets for written examination.

iii. Toorganize and conduct the written examination.

iv. To take back all test materials both used and un- used i.e. question papers
& answer sheets etc., directly from the test centers to his custody
immediately after the test.

Result Processing

i, Toevaluate the OMR Answer Sheets of all candidates.

il. Tocompile the result of written test ac per the eriteria laid down by AH&V
Dept. on the same day of written test or later as advised by AHEY Dept.

iil. To prepare and provide the post-wise merit lists in a mutually agreeable
format in respect of different categories.

iv, To inform the successful candidates called for practical test by sending
SMS on the mobile numbers registered by the applicant.

v, The Agency will ensure safe storage of the scanned answer sheets atleast
for the next ten years.

. Recruitment Size

The qualification for each post, exact number to be recruited and other details will be provided by
AH&YV Dept. after engagement of the Agency. However, it is estimated to recruit around 750{ Seven
hundred and fifty) personnel (tentative) across all categories within the stipulated period as will be

decided by AH&EY Dept. The recruitment thus planned may be a one time exercise or in a phased

manner as pert he requirement of AH&Y Dept. Further the total number of posts may vary because

of a changed context.

7. Role and Responsibilities of the Recruitment Agency
a. The Recruitment Agency shall act as per the scope of work as defined in bidding
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document.

b. To prepare foor set of question papers for each post and carry the sealed question
packs to respective exam centers on the date of exam two hours prior Lo
commencement. The syllabus of the question papers (Preferably General
knowledge, subject specific & Computer Test) shall be collected from AH&V Dept.
after the valid contract agreement.

B To shorilist the candidate equals to 4 times (1) of the vacancy against concerned
posts, those shall be eligible for written tests in the form of assigned code against
each candidate.

d. To design the admit card in consultation with AH&V Dept, & upload the same in
the website and facilitate to download of Admit cards by the candidate.

€. To provide one dedicated telephone nurmber for the candidates to get their querios
mitigated.

f. To confirm intimation to the candidates over phone for appearing at written
examination & simultanecusly at the Technical test.

g. The examination centres shall be preferably in Guwahati, Silchar, Dibrugarh,
Jorhat, Nagaon, Tinsulda and Tezpur looking at the number of applicants.
However, subsequently the Dept. may decide new locations, not below the level of
district headquarters if there arises syuch situwation,

h. To provide adequate infrastructere facility at the examination venue both for
written test and practical tests.

i, Te Analize the examination centers having easy connectivity, The exam centres
before being firmed up need to be shared with AHEV Dept.

j-  To provide adequate logistic support at the exam venue,

k. Toensure adeguate security provision at the examination venue.

I. Tocollectall the examination papers from the candidates for coding and decoding
the same. This exercise will be done at the exam centers immediately after the
wrilten lest.

. To collect the decoded examination papers and to get that evaluated by qualified
and experienced professionals and to submit the mark foil for each candidate in
appropriate format as will be given by AH&V Dept. The list of examiners and their
profile will be shared with the Corporation along with mark foils and the st of
merit.

n. Tosubmit the scanned copies of answer sheets in “pdf™ format in DVD/CD, which
will be uploaded in the server for future compliance.

o. To provide merit list of candidates on the ratio of 1:3 vis-a-vis the number of
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advertised posts in respective categories
p. To keep the data base of each such activity for & minimum period of 10 Years for
required compliances in future,
g. To maintain adequate confidentiality about each such activity and about the
candidates,
. To abide by all the stipulations made by AH&V Dept. for better management of
the services.
5. Reports/deliverables required from the agency
i. To put in place, the process and the infrastructure required for the
exarmination.
i,  Formulation of verifishle matrix for conduct of written examination.
. Effective complianee with government regulations
. Reports as and when required with regard to the present assignment
t. The Recruitment Agency will be responsible for one-ime error free and
transparent conduet of examination in the manner delineated hereafter, The
agency should have competent and skilled manpower to conduct such exan.
u. The Becruitment Agency should adopt a transparent and competitive process of
recruitment.
v. The Recruitment Agency will develop a reeruitment plan, clearly listing out the
activities involved in the process along with timeline for each such activity.
8. Detailed Scope of Work
a. Pre Examination Process
. Development of Web Portal for Registration
1. The Agency will manage the pre examination related acthvities
including development of web portal for registration of candidates,
This is a dedicated portal designed for candidate’s registration
2, The Pre-examination process shall includes:
Development of web portal
b. Designing the format of application for online submission
by the candidates to be linked to AHEVY Dept. Wehsite
Generation of registration number.
d. Online and offline fee payment gateway solution for fee
collection through credit/debit card and internet Banking,
g. Generation of admit card
f. Coding & Decoding features shall be built in to the process

of the examination
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ii. Publication Advertisement

1.

The Advertisernent format shall be prepared in consultation with
the Recruitment Committee of AH&V Dept. The publication costs
and expenses shall be borne by the Commissioner & Secretary,
AHEV Dept,

The proposed web portal should be customizable and have the
facility to assign users and generate vanous reports in the format
provided by the AH&Y Dept. It is required from the agency that
they should provide backend technical support including hardware
required during the course of execution. The agency has to provide
data center support with disaster recovery and bandwidth support

for project execution.

i Processing of Online Application and Registration

I

=

The Agency shall host application software on a suitable Server
System and provide the URL link on AH&V Department's official
web site for applying online.

The Agency shall hire the secured server services for data
collection, hosting ete. along with requisite software licenses for
recruitment.

Agency shall ensure online hosting/display of recruitment
advertisernent, instruoction, and other information related to
examination, from time to time.

The Agency shall design, develop, customize and host the format of
online application as per the need of the AH&V Dept. for different
tests.,

Agency shall ensure coline registration of candidates with facilities
e upload scanned soft objects viz, photograph, thumb impression
and signature in the application form and uploading of scanned
copies of documents (such as proof of DOB/ Education/ Caste/ Ex-
serviceman; Handicapped certificate etc. as applicable to each
candidates). Candidate's Validation and screening at the time of
registration, as per rules and requirement are specified.

Agency shall ensure online fee collection through Debit/ Credit
Card, Net- banking efc.

Agency shall ensure Off-line fee collection through Bank Challan of
SBI, Guwahati Branch. (Challan form should be downloaded)

The Agency shall pru::.:ride user Id and Password to the authorized



10,

representative of AH&V DEPT. to access the applications online.
On successful submission of online application by the candidate,
15 the responsibility of the bidder to ensure aute generation
unigue registration number and password of the candidate in tl
portal which will be transmitted suo-motto to his/ he; mail 1D. T
registrabion number will be the key number for cﬂ.ndj&;t_.tes for ar
type of future correspondence/ queries.

The Agency shall provide helpline number and / or e-mail i0 in t}
advertisement for recruitment for resolving the queries
difficulties occurring while applying anline. It shall resole s

quertes on daily basis within 24 hours at the maximum.

Application format shall generally contain following fields to capture all releva
information relating to candidates. (Mandatory and Optional Fields o be clear

indicated)

iv. Personal Information
The Agency shall incorporate the following data on the application form to be hostec

on the web portal.
L

I

o

Name of the candidate: Sorname, First Name & Middle Name
Father's & Mother's full name:

Date of Birth: dd-mm-yyyy fermat in drop down box form
Auto-generated age as on the partieular date (as specified in tt
advertisement) in dd/mm/yyvy format.

Mailing Address: Tt should contain 3-4 rows of boxes for typir
mailing address, In addition separate compulsery box shall 1
provided for pin code.

State of domicile — with drop down box form

Valid and verified E-mail address to be provided compulsorily.
Contact Mobile phone for sending SMSs.

Additional Telephone number (along with STD eode)(Optional)

. Gender - Male/ Fernale — drop down box form.
. Marital Status - drep down box form.
. Category: SC/ST/OBC/General = drop down box form showing th

caste status. For caste other than General, Original caste certifical
shall be scanned and uploaded through drop down box-yes/ no.

. Person with disability: drop down box form — yes/na, if ves type ¢

S



14.

15.

16.

18,

disability through drop down box & percentage of disabilil
through drop down box & uploading of the scanned copy of th
certificate through drop down box-ves/no,

whether applying under the quota of sports persons: drop dow
box form — vyes/no, if yes name of sport and the level i
participation through drop down and submitting the require
certificate through drop down box-ves/no.

Whether applying under Ex-Servicemen quota: drop down be
form — yes/no, if ves mention rank at the time of retiremer
through deop down box.

Whether applying as an in position emplovee of AH&V Dept.: drc
down box form - ves/no, if ves, then there will be space to enter i
date of engagement. The total years of experience will be calculate
by the system automatically and so will be the completed yrars
pxperience. Whether Experience certificate issued by f
Competent Authority submitted through drop down box. (yes /
. If yes then scanned copy has to be uploaded.

. Choice of centres in dropdown box form. The candidate will 1

asked to choose ane center from amongst the centres mentioned
the advertisement.
Name of the bank, branch on which Demand draft/Banker

Cheque will be charged for offline payment.

v. Educational Qualifications
For filling up of requisite qualifications, a table shall be provided. Each tab

shall contain qualification, Subjects/ specialization, Period (from-to), vear
passing, College/ Institute/ University, percentage of marks ete, At least
rows to be provided for qualifications with provision w add further,
required by the candidate.

vi. Work Experience

l.

For filling up of work experience, table shall be provided. Ea
table shall contain

a. Name of Organization,

b. Position held,

¢. Period of Experience (From dd/mm/yy todd/mm/yy)
Nature of experience; Private/public (drop-down), Pay sca
details, ete. In separate colunins. At least 5 rows to be provided. F

-35-



adding new experience, add one button will be provided.

Total no. of vears of experience shall be shown at the end of
experience tahle.

Experience shall be calculated antomatically on the basis of data
provided by the candidate 6ll the date mentioned in the

advertizement.

vil, General Information

1.

ra

The online application system shall be dosed antomatically on last
date and time mentioned in the advertisement,

The systemn shall find age, qualification & payment of fee and their
conformity to existing provisions on the cut off date. The svstem
shall also take care of the relaxation of age, application fees as the
case may be as provided to SC/ST/ OBC/Women/Person with
disability /Ex-servicemen person sl. The details of criteria of
relaxation shall be provided by AH&V Dept.

Mandatory fields: The application format shall contain some
mandatory fields distinguished with an indicator, which a
candidate is required to fill in. Unless these mandatory fields are
filled by an applicant, he [ she will not be allowed to proceed further
and submit the online application/ registration.

Wherever, the system reguires filling up of these mandatory fields
or filling up of data in particular format, ie, numeric/
alphabetical/ use of special characters etc., the system will guide
the candidates through pop-up windows by giving appropriate
instroction.

viil. Serutiny, Validation and Communication

1.

The Agency shall hest the AH&Y Department’s business
application solutions and data on a secured Data Center complying
with 180 27001 Standards. The bidder shall furnish valid
certifications to that effect for verification on the last date of
submission of the bid, so that it covers the contract period. AH&V
Dept. shall have right to get the Bidder's Data Center audited by an
independent and reputed third party for its security, data integrity
and audit trail, confidentiality, integrity, authentication,
availability, authorization and non-repudiation related features
(software security test), including provisions of CERT In (Indian

Computer Emergency Response Team). The Agency shall rectify
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the flaws and comply with change requests that may arise during
sudit. The list of the firm's designated personnel will be shared with
the Department.

2. The Agency shall have to verify and validate through system the
receipt of application fee and registration of the candidate.

3. Besides this, Agency shall devise solution to an automated response
through e-mail and SMS to all the candidates about the
Registration No. and Password required for further recruitment
process immediately on successful registration. The bidder will
have to create a unique email ID for AH&V Dept. for this purposa
at his server. A copy of the e-mail messages sent to applicants shall
be sent to the unigque e-mail 1D of AH&V Dept. created for this
purpose for record and future reference.

The Agency shall develop a computer-based real time MIS system to capture and
monitor the tatal activities associated with the recruitment process for the use of
AH&V [ept. The reports/views as part of the MIS shall be finalised on mutual
consent.

ix. Printing, Packing and Delivery of OMR Sheets & Question Papers

The Agency has to print OMR sheet and question paper with variable
barcade. In the post examination phase the agency will collect the used OMR
sheets as per instruction of the AH&V Dept. After Scanning of OMR sheets,
Preparation of the Provisional and Final Answer Key, Result processing work
and Upleading of Result with OMR Images on web server for various
exsminations as per requirement of AHEV DEPT. wsing OMR/ICR,/OCR
Technology with Barcode system, the bidder is required to conduct
validation, cross checking to deliver the correct data files [part-wise & total
marks from OMR sheets). Detail specification and activities in each stage are

given below:
"Particulars | Details
?-Priutmg il i Printing of multi-paged Question Paper

Cuestion Papers | Booklet will be in English and Regional
| Language (Assamese, Bodo and
Bengali)and in multi-coloured form, using
| 100GSM map litho paper of gocd quality in 4 |
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iF. Printin

sels.

—_— ——

1. The agency has to print OMR sheets |

with barcode as per approval of the
AHE&V DEPT.

3, The guestion paper and printed OMR

3

cheet with barcode is to be inserted in
individual question paper booklet
Pasting / sealing of each gquestion
paper booklet will be done with Rall
numbered seal sticker. Senal No. of |
OMR sheet and Seal Sticker No. of
Question Paper Booklet must match
perfectly at the time of insertion of
OMRE sheet,

.Each such sealed Question Paper

Booklet inserted with OMR sheet is to
be packed individually in Security FYVC
Bag and close with Security Tape.

It iz the responsibility of the agency to
ensure proper and safe packing of all
such materials and safe ransportation

of the same to the exam centers.

Sheets | shall include:

1)

2)

3)

4)

3}

Printing of OMR Sheet on “Carbon Less
P - x50 - Sensitive”
multi-coloured printing as per necessity
with perforation for detachment.

Serial Numbering and  Barcode
generation as per the jumbling codes /
pattern having ten characters.

Printing of serial number and Barcode
on each OME Sheet.

Supply of Examination Material & other
logisties

The ageney has to provide secured




Writtan
Examination at
the Centres

'd. Supply of

|  Examination
Centre
Management Kits

. Management of |

1}

2)

4)

5)

Physical recording of fingerprint on paper

using

“Sirchie” during the time of examination.
| The

1)

Responsibility of the agency shall include: i

transportation of printed examinatiﬁi
material to the respective examination
centers by the vehicles studded with GPS
tracking system.

Installation of Automated Biometric
verification system with following
facility

a) Admit card with Barcode

b} Hand held Biometric terminals

€] Barcode reader |

d} Pholo camers

|
Appointment of Biometric Machine |
operator with machine at each center
based on the yard stack of one operator

for every 100candidates,

Capture and consolidation of Biometric
data and photo at the time of examination
Capturing Biometric data and photo
from the application and to be tallied on
the day of examination

Digital fingerprint recording in the
examination halls at the time of
examination. Fingerprints should be |
captured on software, which can be '

matched with eventual cellection af

fingerprint on any subsequent cecasion.

special ‘finger print ink pad’ ez of
respansibility of the agency includes:
I
Generation, printing and supply of
Exam Centre Management Kits well
ahead of exam schedule, which will |
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administration
Coordination for | The Examination Centre Management Kits, |
Conduct of Answer Sheets and Question Papers are
Examination distributed through the official channels / by

a)

=}
o

d)
&)

inciude:

List of roll numbers of candidates
appearing at each examination
CETber

Seating plan

Room wise Artendance Sheets with
roll number, photograph and
signatures of candidate, with
provision for pasting of a fresh
eoloured photograph  on the
attendance sheet

Foom wise desks lips

Other logistic and stationary items

as required inside the hall for |

smeoth conduct of exam.

2) Supply of various Repart Forms which
are to he filled by the center in-charge

3) Supply of packing material for the
packing of answer shests comprising
labelied envelopes for easy handling and

ageney; as per direction of AH&V Dept. The

apency shall depute own employee as 'Centre
Coordinator” at each Examination Centre for
each session of examination. Below are the

details for coordination for conduct of |

examination: -

1.

el =

Apency would facilitate the booking

for suitable and good venues in the
cities of Assam to be finalised center.

Layvour of the exam centers would be

done by agency.
a, Agency will place one test center




coordingtor  at  center  lewvel,
invigilators @One per 24 candidates
and support staff as required. The
Agency  will  complete  venue
preparedness exercise one day before
the test, for all the venues along with
the Department officials including
the test coordinator & Invigilators
briefing them about their role and
duties. Venuwe Desk Roll No.
stickering, Room Readinass,
Invigilator Duty allocation & Duty
chart preparation can also be done
one day prior o the exam.

Agency will be required to prepare
standard  test  procedure  in
consultation  with AH&V  Dept.
oificials, with a view to conduct the
test uniformly in a fair manner at all
venues. The procedure should be
exhaustive and clearly indicate all the
possible activities. For this purpose
the Agency is required to prepare a
Test Manual, Standard Formats for
capturing information ete.

Agency would deploy own trained
and experienced manpower as Venue
Supervisor at each test center to
conduct  test smoothly and
mordinate between the AHEY Dept,
and venue staff.

Agency  will  coondinate  pre-
examination preparation at eazch
venue, which will include training,
briefing, putting up sign ages and
other administrative arrangement,




6. Agency will ensure proper durable
and secured packaging of answer
sheets.

7. Agency will report timely on the
conduct of examination in each
session, which will include furnishing
necessary details as specified by the
AHEV DepL '

8. Agency will coordinate transfer of
candidates' data, which will include |
biometrics, scores and reports of '
candidates, to itself for integration
with the master database.

g, Agency will ensure necessary
hardware  reguired  for  the
examination at the designated

centers [ seanning centers.
10, All logistic expenses for handling
confidential material will be borne by

ATy,

b. Post Examination Process
i. Agency's Responsibility at post examination stage shall include:

# w

o

Collection of OMR answer sheets from all the examination
Centers.

Packaging and safe storage of the sheets by discipline / subject
pxpert.

Coding of the sheets. This has to be carried out with secrecy.
Evaluations of OME answer sheets.

Decoding and restoration to the pre-coding identity.

6. Preparation of the merit list on the basis of marks secured and

making the same available to AH&Y DEPT.
Scanning of OME Answer Sheets in high speed OMR/ICR/OCR
scanner machine. Scanner machine should have minimum speed

of process 60 OME sheets per minute

-43.-



B. Generation of scanned image of each OMR sheet with high
resclution

9. Generation of suft data from scanned image

1tn Editing / Verification of soft data with scanned image.

il Preparation and Validation of answer key in i0sets

12, Synchronization / Linkup of retrieved data with Pre Exam Data

13. Preparation of various reports as per the requirement of AH&Y
[Dept,

14. Submission of complete database with scanned images in external
storage device with the provision of easy search of the exam
profile of individual candidate.

ii. Uploading of Result with OMR Images on web server

1. Bidder should have enough technical knowledge and
infrastructure i:e hardware, servers, leased line with appropriate
bandwidth for huge volume of login and downloading of data and
fmages at a time

2. After preparation of Result sheet, uploading of OMR Images and
Result database of each candidate on web server with searchable
application for viewing of online result and downloading of OMR
[mags

lii. Grievance Management System
The Agency will provide a Help Desk service over telephone to
answer the queries raised by the callers, The help-desk shall be
competent enough to address the issues raised by the applicants
correctly and timely.
NOTE: The entire process shall be designed in such a manner so
as to ensure that there is zero scape of any kind of malpractice

and mischief mongering.



Section VI — Bidding Forms

. Letter of Bid

letterhead clearly showing the Bidder s complete

F?re' Bidder must prepare the Letter of Bid on s "

Lngme and qddress,

Date: [insert date (as day, month and year) of Bid Submission]

Bid Ref. No.: lingert number of bidding process]

To: [insert complete name af Employer]

{a)

(b}
&)

(dy
(e}

if)

(&)

(hi

&

(i)

(k}

We have examined and have no reservations to the Bidding Documents, including Addend a issued
in accordanee with Instructeons to Bidders (1T 1o0);

We meet the eligibility requiremenits and have no Confliet of Interest in sccordance with ITB4;

We offer to supply in conformity with the Bidding Documents and in accordance with the
Completion Schedules specified in the Activity Sehedule the followd ng Non-Congultancy Services

bri ip i Non sultancy Services|;
The total price of our Bid is specified in the Priced Activity Schedule {Bo().

Our bid shall be valid for a period fixed for the bid submission deadline in sccordance with the
Bidding Documents, and it shall remain binding upon us and may be accepted at any time before
the expiration of that period;

If wur bid is accepted, we commit to obtain a performance security in accordance with the Bidding
Diceuments;

We are not participating, as a Bidder or as a subcontractor, in more than one bid in this bidding
process in accordance with ITB 4.3 (e}, other than alternative bids subrmitted in accordance with
ITE 13,

We, along with any of our subcontractors, supplicrs, consultants, manufacturers, or service
providers for any part of the contract, are not debarred by any procuri ng entity under the State
Government, the Central Government or any Sate Government or any Public Undertaking.
Autonomous body, Authority by whitever name called under them:

We hereby certify that we have taken steps to ensure that no person acting for us or on our behelf
will engage in any activities which is in contravention of the Code of Integrity proseribed in ITE
Para 3 of the Bidding Documents

We here by certify that we are neither associated nor has been associated directly or indirectly with
the consultant or any other entity that has prepared the design, specifications and other documents
for the subject matter of procurement or is being proposed as Project Manager for the tontract

We hereby certify that we have fulfilfed our obligations to pay all such taxes as payable to the
Central Government or the State Government or eny local authority;
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)

()

)

(o)

We hereby certify that we are not insolvent, in receivership, bankrupt or being wound up, not have
its affairs administered by a court or a judicial officer, not have its business activities suspended
and must not be the subject of legal proceedings for any of the furegoing reasons;

We hereby certify that our directors and officers have not been convicted of any criminal offence
related to their professional conduet or the making of false statements or misrepresentations as to
their gqualifications to enter into a procurement contract within & period of three years preceding
the commencement of the procurement process, or not have been otherwise disqualified pursnant
to debarment proceedings:

We understand that this bid, together with your written acceptance thereof included in your
nofification of award, shall constitute a binding contract between us, until a formal contract iz

prepared and executed: and

We understand that you are not bound to accept the lowest evaluated bid or any other bid that you
may recejve

Name of the Bidder

Name of the person duly authorized to sign the

Bid on behalf of the Bidder

Tatle of the person signing the Bid

Signature of the person named above

Drate signed

e dh.a



2. Bidder Information Form

{The Bedder shall Gl in this Form in accordance with the instructions indicated below. No alterations
to its formart shall be permitted and no substitutions shall be accepred. |

Date: finsert dafe (as doy, monbh and gear) of Bid Submission]
Bid Bef. Moo [insert number of bidding process]

1. Bidder'sMNamelinsert Bidder's legal narme]

2. Bidder’s vear of registration:[insert Bidder s year of registration/

3. Bidder's Address: [insert Bidder’s legal address]

4. Bidder's Authonized Representative Information
MName: (msert Authorized Representative’s name/
Address: [insert Authorized Representarive’s Address]
Telephone/ Fax numbers: [nsert Authorzed Representalive s elephones fax murmbers]
Emuail Address: finsert Authorized Representative’s email address]

5. Documents uploaded are copies of original documents of [check the boxfes) of the
attoched original documents)

O Artscles of Incorporation (or equivalent doeaments of constibuton or association),
and, or documents of registration of the legal entity named above, in accordanee with TTE
3.2,

O Organizational chart, a list of Board of Directors, and the beneficial ownership.
O Incomes Tix Begistration Document [ FAN Card

O GSTIM Eegistration Certificate

O Any other document
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Form of Priced Activity
Schedule

I [z 3  TJa&a (s34 |&
5| | Description of Non- Consultancy Services | Total Quoted | Total GST | Toal | Total
no Ratein INR | valuein | Amouml | Amount(in
I INR | with GST in | TNR) with
| | TNR. taxes in Words
| | a Designing paper Advertisament; ' -
b. Developing and customizing onling
applications system;
2, Hiring and maintenance onling
application server,
( d Auto Generation of
Acknowledgementtoken number as |
a receipl of application; ;
i g. Downloading applications . with |
_ computer  generated  registration
fmier.
f. Sending e-Mail and SMS 1o the
candidates regarding date and venue
for written and practical test; e1c
g Arangement for downloading call
|etiers for test; .
h, Corsolidation of application data; '
| i. Exam fee collection;
[ j.  REollnumber generation;
I k. Senting of Question papers;
| L Conduet Examination;
‘ m. Preparing, eveloping and |
Fimalizing result sheet for writen
| beaks '
n. Any other processor  activity
incidental  and.  necossary for |
FECTUITMENT Process '
Total Bid Price
{The Bidder shall fill in the Form in aceordance with the instructions indicated.
Signature and zeal of Bidder's
authorized signatory
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4. Methodology and Work Plan

[The bidder shall provide methodology and work plan to perform the services deseribed in Section
Vi Activany Scheduie]
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Qualification Information

Total annual volume of Services performed in five vears: [fnsert/

Services performed as prime Service Provider on the provision of Services of a stmilar nature and
volume over the last five years.

List details of Services nnder way or committed, including expected completion date

Froject Nameof Typeof [ s P

T

Jn"

Cualifications and experienee of key personnel proposed for admintstration and execution of the
Contract. Attach bio graphical data.

Rt ke Years of experience |

Finantial reports for the last five vears: balance sheets, profit and loss statements, auditors’ reports,
ste. Ligt below and attach copies;

Evidence of access to financial resources to meet the qualification requirements: cash in hand, lines
of credit, ete. List below and attach copies of suppert documents, We certify/oonfirm (hat we
commply with eligibility requirements as per ITE 53

Statement of compliance with the requirements of ITB 6.2

Proposed Program (service work method and schedule). Descriptions. drawings, and charts, as
necessary, Lo comply with the requirements of the bidding document,

Bidders should provide any additional information required in the Bid Data Sheet



7. Proforma for Other Details of Bidder and its

Bank
1, Marme & full address of the Bidder:
2, {4} Telephone & Fax No
(b Email
3. Details of two Persons that Employer may contact for requests for clarification during bid evaluation:
(i} Name: :
(i) Tel number(diract):

[ iiiMabile No. |
[iv) Ernail wddress

4, Bank details from where the Bank Guarantes for Bid Security has been izsued:
(i} Name and address of the Bank:

(ii) Wame of the contact Person

(iii) Phooe number/Mobile

(iv) Fax Number

(] Ermil address

Signature and seal of the Bidder



Section V11 - General Conditions of Contract

Section VII - General Conditions of Contract

1. General Provisions

1.1.

Definitions

" Unless the contest otherwise requires, the following terms whenever used in

a.

Fros

this Contract have the following meanings:

“Activity Scheduie” is the priced and completed list of items of
Serviees to be performed by the Service Provider forming part of his
Eid,

“Completion Date™ means the date of completion of the Services by
the Service Provider as certified by the Employer;

“Contract” mesns the Contract signed by the Parties, to which these
General Conditions of Contraet (GCC) are attached, together with all
the doruments histed in Clause 1 of such signed Contract, as named
in 3CC;

“Contract Price™ means the price to be paid for the perfurmance of
the Services, in accordance with Clause 6;

*Day works" means varied work inputs subject 1o payment on a fime
basis for the Service Provider's employess and equipment. in
addition to payments for associated materials and administration;
“Employer”™ means the party who emplovs the Service Provider as
specified in 30C

“GCC" means these General Conditions of Contract;

“Government” means the Government of Assam,

“Member,” in case the Service Provider consist of a joint venture of
maore than one entity, means any of these entities; “Members™ means
all these entities, and “Member in Charge” means the entity specified
in the 3C to act on their behalf 1n exercising all the Service Provider’
rights and obligations towards the Employer under this Contract;
“Party” means the Employer or the Service Provider, as the case may
be, and “Parties” means both of themn;

“Personnel” means persons hired by the Service Provider or by any
Subtontractor as employees and assigned to the performance of the
Services or any part thereof;

“Servica Provider” 12 a person or corporate body whose Bid to provide
the Services has been geeepted by the Employer as specified in S0C;
“Service Provider's Bid™ means the completed Bidding Document
submitted by the Service Provider to the Employer

“SCC" means the Special Conditions of Contract by which the GOC
may be amended or supplemented;

“Specifications”™ means the specifications of the service included in
the Bidding Document submitted by the Service Provider to the
Empiover

“Services” means the work to be performed by the Service Provider
pursaant to this Contract, as described in Appendix A; and in the
Specifications and Schedule of Activities included in the Service
Provider’s Bid.

*Subcontrachor” means anv entify to which the Service Prosvider
subcontracts any part of the Services in accordance with the
pravistons of Sub-Clawses 5.5 and 4.

1.2

Applicable Law
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| of India,

1.3+

This Contract has been executed in the English language, which shall be

| the binding and controlling language for all matters relating to the

1.4.

| meaning or interpretation of this Contract

Any notice given by one party to the other pursuant to the Contract shall
be in writing to the address specified in the SCC. The term “in writing”

| means eomminicated in written form with proof of receipt. A notice shall

be effective from the date of delivery or on the notice’s effective date,
whichever is later, In case of electronic mode of communication, a notice
shall be effective from the time of sending of the electronie
communication.

1.5.

Location

The Services shall be performed at such locations as are specified in
Appendiv A

i.6.

Authorized
Representatives

Any agtion required or permitted to be taken, and any document required
or permitted to be executed, under this Contract by the Employer or the
Service Provider may be taken or executed by the officials specified in
the SCC.

1.7.

Inspection and
Audit by the
Govt. of Assam

The Service Provider shall permit the Govt. of Assam and/or persons
appointed by the Govt. of Assam to inspect the Site and/or er contract
execution, and to have such accounts and records audited by auditors

| appointed by the Auditors appointed by the Govt. of Assam, if requested.

1.8,

Taxes and
Duities

Any act of the Service Provider that intended e materially impede the
exercise of the Govt. of Assam's inspection and audit rights constitute &
profibited practice subject to contract termination (a5 well as to a
determination of ineligibility pursuant to the Govt, of Assam’s prevailing
sanctions procedures).

The Service Provider, Subcontractors, and their Persoanel shall pay such
taxes, duties, fees, and other impositions as may be levied under the
Applicable Law, the amount of which is deemed to have been included in
the Contract Price.

1.5,

Code of
Integrity

—_——

The Empleyer and all officers or emplovees of the Emplover, whether
involved in the procurement process or otherwise, or Service Provider

and their representatives participeting in & procurement process or

other persons involved, directly or indirectly in any way in a
procurement process shall maintain an umm]:lrm.hub'lr_ standard of

integrity,

Govt. of Assam prescribes to the Emplover and Service Provider to
uphaold the Code of Integrity, which prohibits officers or emplovees of a
Employer or a person participating in 4 procurement process the
following:

L amy offer, solicitation or aceeptance of any bribe, reward or gift
or any material benefit, sither directly or indirectly, in exchange
for an unfarr advantage in the procurement process or to
otherwise influence the procurement process;

i any omission, including 2 misrepresentation that misleads or
atternpts to mislead so as to obtain a financial or ether benefit
or avoid an obligation;

i, any colluzsion, hid rgeing or anti-competitive behavier to
impair the transparency, faimess and progress of the
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procurement process;

. improper use of information shared between the procuring
entity and the bidders with an intent to gain unfair adventage
in the procurement process of for personal gain:

v.  any financial or business transactions between the hidder and
any officer or employee of the procuring entity, who are directly
or indirectly related to tender or execution process of contract;

vi.  any coercion including impairing or harming or threatening to
do the same. directly or indirectly, to any party or to its property
i to influence the procurement process:

vil.  any obstruction of any investigation or audit of a procurement
process;

viil,  making falze declaration or previding false information for
participation in -

a. tender process or to secure @ contract;

b, diselosure of Conflict of Interest:

| ¢, discloser by the bidder of any previous transgressions with any
[ entity in India or any other country during the last three vears
or of any debarment by any other Procuring Entity

d. during the last three years or of any debarment by any ather
Procuring Entity

In case of any breach of the Code of Inlegrity by a Service Provider or a
prospective  Service Provider, as the case may  be,  the
Employer/Procuring Entity after giving a reasonable opportunity of
| being heard, may take appropriate measures including -

a. exclusion of the Service Provider from the procurement
Process;

b, recovery of payments made by the Emplover along with interest
therean at bank cate;

€. camzllation of the relevant contract and recovery of
compensation for loss incurred by the Employer:

|  d. debarment of the Service Provider from participation in future
procurements of the Govt, of Assam for 4 peried not exceeding

three years. =
2. Commencement, Completion, Modification, and
o Termination of Contract
z.1. Effectiveness  of | i
Contract This Contract shall come into effect on the date the Contract is '
' gigned by both parties or such ather later date as may be stated in
| the SCC. __ R
z.z.Commencement | i :
of Services Betore commencement of the Services, the Service Provider shall

submit to the Employer for approval & Program showing the general

2.2.1. Program : .-
methods, arrangements, order and timing for all activities. The
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2.2.2, Starting Date

z.3.Intended
Completion Date

P T e e e

2.4.1. Value
Engineering

Services shall be carried out in accordance with the approved
Program as updated.

| . y ;
The Service Provider shall start carryi ng out the Services thirty (30)

days after the date the Contract becomes effective, or at such other
dale as may be specifiedinthescc.
Unless terminated earlier pursuant to Sub-Clause 2.5, the Service
Provider shall complete the activities by the Intended Completion
Date, as is specified in the SCC. If the Service Provider does not
complete the activities by the Intended Completion Date, it shall be
liable to pay liquidated damages as per Sub-Clause 3.8. In this case,
the Completion Date will be the date of eumpletion of all activities.

Modification of the terms and conditions of this Contract, including any

| modification of the scope of the Services or of the Contract Price, may cnly
be made by written agreement between the Parties. However, each Party

shall give due consideration to any proposals for medification or variation

made by the other Party.

The Service Provider may prepare, at its own cost, a value enginesring
proposal at any time during the performance of the contract. The value
engineering proposal shall, at a minimum, inelude the fellowing;

4. the proposed changels), and a description of the difference to the
existing contract requirements;

b. & full cost/benefit analysis of the proposed change(s) including a
description and estimate of costs (including life cyele costs, if
applicable) the Employer may incur in implementing the value
engineering proposal; and

¢, deseripfon of any effect{s) of the change on
performance/ functionality.

The Employer may accept the value engineering proposal if the proposal
demonstrates benefits that:

a.  acrelerates the delivery period; or
b reduces the Contract Price or the life cyele costs to the Employer; or

e improves the quality, efficiency, safety or sustainability of the
SETVICES; OF

d. yields any other benefits to the Emplover, without compromising the
necessary functions of the Facilities.

If the vaiue engineering proposal is approved by the Employer and results
im:

i, areduction of the Contract Price; the amount to be paid to the Service
Provider shall be the percentage specified in the SCC of the reduction
in the Contract Price; or

! b. an increase in the Contract Price; but results in a reduction in [ife
cycle costs due to any benefit described in (a) to (d) shove, the
amount {0 be paid to the Service Provider shall be the full increase in
the Contrect Price,

—— - e
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| 2.5. Foree Majeure
i 2.5.1. Definition

2.5.2. No Breach of
Contract

2.5.3. Extension of
Time

| 2.5.4. Payments

|
|

For the purposes of this Contract, “Force Majeurs” means an event which is
bevond the reasonable contral of 5 Party and which makes & Party's
performance of its obligations under the Contract impossible or so
impractical as to be considered impossible under the circumstances.

The failure of & Party to fulfill any of its abligations under the
contract shall not be considered to be a breach of, or default under,
this Contract insofar as such inability arises from an event of Force
Majeure, provided that the Party affected by such an event (a) has
taken all reasonable precautions, due care and reasonable alternative
measures in order to carry out the terms and conditions of this
Contract, and (b)has informed the other Party as soon as possible
about the coconrrence of such an event.

Any period within which a Party shall, pursuant to this Comtract,
complete any action or task, shall be extended for a period equal to
the time during which such Party was unable to perform such action
as a result of Foree Majeure,

During the period of their inability to perform the Services as a resalt of an
event of Force Majeure, the Service Provider shal] he entitled to continue to
be paid under the terms of this Contract, as well as to be reimbursed for
additional costs reasonably and necessarily ineurred by them during such
period for the purposes of the Services and in reactivating the Service after
the end of such period

2.6. Termination
2.6.1. BJ" ﬂle
Employer

2.6.2. By the Service
Provider

The Employer miay terminate this Contract, by not less than thirty (30)
days’ written notice of termination to the Service Provider. to be given after
the oceurrence of any of the events specified In paragraphs (a) through (d)
of thiz Sub-Clause 2 6.1-

d. if the Service Provider does not remedy & failure in the performance
of itz chligations under the Contract, within thirty (3o} days after
being notified or within any further period as the Employer may have
subsequently approved in writing;

b. if the Service Provider become insolvent or bankrupt;

¢. if, as the result of Force Majeure, the Service Provider is unable to
perform a material portion of the Secvices for o period of not less
than sixty (60) days; or

d. ifthe Service Provider, in the judgment of the Employer has engaged
in corrupt, fraudulent, collusive, coercive or ohstructive practices, in
competing for or in executing the Conkract.

The Service Provider may terminate this Contraet, by not less than thicty
(30} days’ written notice to the Emplover, such notice to be given after the
occurrence of any of the events specified in paragraphs (4) and (b) of this
Sub=Clauze 2.6.2:

. if the Employer fails to pay any monies due to the Service Provider
pursuant fo this Contract and not subject to dispute pursueat to
Clause 7 within forty-five [45) days after recelving written notive
from the Service Provider that such payment is overdue: ar

b. if, as the result of Force Majeure, the Service Provider is unable 1o
perform @ material portion of the Services for a period of not less
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than sixty (60 days.

Upon termination of this Contract pursuant Lo Sub-Clause 2.6.1 or 2.6.2, the

455, Piginnnt i Emplover shall make the following payments to the Service Provider:

Termination a. remuneration pursuant to Clawse 6 for Services satisfactorily
performed prior to the sffective date of termination;

| h. except in the case of termination pursuant to paragraphs (a). (b), (d)
of Sub-Clause 2.6.1, reimbursement of any reasonable cost incident
to the prompt and orderly termination of the Contract. including the

| cost of the return trave] of the Personnel.

The Service Provider shall perform the Services in accordance with
the Specifications and the Activity Schedule, and carry out its
ebligations with all due diligence, efficiency, and economy, in

' accordance with generally accepted professional techniques and

| practices, and shall observe sound management practices, and

' emplov appropriate advanced technology and safe methoes. The

| Service Provider shall always act, in respeet of any matter relating to

| this Contract or to the Services, as faithful adviser to the Employer,
and shall at all times suppert and safeguard the Emplover's
legitimate interests in any dealings with Subeontractors or third
parties,

5.1. General

g.z.Conflict of | - :
Interest | 3.2.1. The Service Provider shall hold the Employer’s interests

| paramount, without any consideration for future work, and
strictly avoid conflict with other assignments or their own
. corporate interests.

q.2,2. Conflict of interest for a Emplover or its personnel and Service
Provider is considered to be a situation in which a party has
interests that could improperly influence that performance of
its duties or responsibilities, contractual obligations, or
compliance with applicable laws and regulations.

3.2.9. Govt. of Assam describes the situations in which an Employer
or its personnel may be considered to be in Conflict of Interest
include, but are not limited to the following -

a. Confliet of Interest occurs when the private interests of a

procuring entity or its personnel, such as persenal, non-

| official, extra- professional or other relationships or personal

financial assets, interfere or appear to interfere with the proper

performance of its professional funetions or obligations as a
procurement official;

b, within the procurement environment, a Conflict of Interest
may arise in connection with such private interests as personal
investments and assets, political or other social activities and
affiliations while in the service of the Employer, employment
after retirement from service or of relatives or the receipt of a
gift that may place the Employer or its personnel in a position
of obligation;
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1.2.4.

Conflict of Interest also includes the use of assets of the
Employer including human, financial and material assets, or
the use of the office of the Employer or knowledge gained from
official functions for privare gain or to prejudice the position
of someone the Employer or its personnel does not favour

Conflict of Interest may also arise in situations where the
Emplover or any of its persannel is seen to benefit directly or
indireetly or allow 2 third party, including family, friends or
someone they favour, to benefit directly or indirectly from the
decision or action of the Emplover;

The situations in which Bidder participating in a procurement
process or their representatives may be considered to be in
Conflict of Interest include, but are not limited to the
following-

If they or their personnel or representatives or agents have any
relationship or financial or business transactions or interests
with any official of the Procuring Entity that are directly or
indirectly involved in or related to the procurement PrOCESS Or
execution of contract;

If they receive or have received any direct or indirect subsidy
from any other bidder;

1f they have the same legal representative for purposes of the
kid:

I they have a relationship with each other, directly or through
common third parties that puts them in a position to have
aceess to information about or influence on the bid of another:

If they participate in more than one bid in the same bidding
Process;

If they have controlling partners in common:

If 2 consultant or any of its affiliates participated as a
consultant in the preparation of the design or technical
specifications of the subject matter of procurement of the
bidding process or were involved in such preparation in any
way;

The Service Provider agrees that, during the term of this
Caontract and after its termination, the Service Provider and
any entity affiliated with the Service Provider, as well as any
Sub-contractors and any entity affiliated with such Sub-
contractor, shall be disqualified from providing goods, works
or non-consulting services resulting from or direetly relaced to
the Services for the preparation or implementation of the
project, unless otherwise indicated in the SOC,

4.3.Confidentiality

The Service Provider, its Subrontractors, and the Personne] of either of
them shall not, either during the term or within two (2) vears after the x
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ﬁ?.:i.i:ﬁumuce to be
Taken Out by the
Service Provider

expiration of this Contract, disclose any proprietary or confidential
information relating to the Project, the Services, this Contract, or the
Employer'shusinessoroperationswithoutthepriorwrittenconsentofthe
Employer. = =
The Service Provider (a) shall take out and maintain, and shall cause
any Subcontractors to take out and maintain, at its (or the
Subcontractors’, as the case may be) own cost but on terms and
conditions approved by the Emplover, insurance against the risks,

| and for the coverage, as shall be specified in the SCC; and (b) at

the Emplover’s request. shall provide evidence to the Employer
showing that such insurance has been taken out and maintained and
that the current premiums have been paid.

1.5.5ervice Provider’s

Actions Requiring | The Service Provider shall obtain the Employer’s prior approval in
Employer's Prior | Writing before taking any of the following actions:
Approval 4. entering Into a subeontraet for the performance of any part of
the Services,
b. appointing such members of the Personnel not listed by name
in Appendix C (*Key Personnel and Subcontractors™),
¢, changing the Program of activities; and
d. any other action that may be specified in the SCC.
3.6.Reporting < : :
Obligations The Service Provider shall submit to the Employer the reports and

documents specified in Appendix B in the form, in the numbers, and
within the periods set forth in the said Appendix

z.7. Documents
Prepared by the

All plans, drawings, specifications, designs, reports, and other

§.8.2. Correction for
Ower-payment

—_— . — - A

Barvice Provider documents and software submitted by the Service Provider in
to be the Property | accordance with Sub- Clause 3.0 shall become and remain the
of the Employer property of the Employver, and l}h_a Service roviders hall ot later
than upon termination or expirgtion of this Contract, deliver all such
documents and software to the Employer, together with a detailed
inventory thereof, The Service Provider may retain a copy of such
documents and software. Restrietions about the future use of these
documents, if any, shall be specified in the SCC.
3.8, Liguidated ] . i
Damages The Service Provider sha]'_[ pay lignidated damages to the Emplu:rf_r
§.8.1. Payments of at the rate per day stated in the SCC for each day that the Completion
Liquidated Date is later than the Intended Completion Date. The total amount of
Damages liquidated damages shall not exeead the amount defined in the SCC.

The Employer may deduct liquidated damages from payments due o
the Service Provider. Payment of liquidated damages shall not affect
the Service Provider's liabilities.

1f the Intended Completion Date is extended after liquidated
damages have been paid, the Emplover shall correct any
overpayment of liquidated damages by the Service Provider by
adjusting the next payment certificate, The Service Provider shall be
pald interest on the overpayment, caleulated from the date of

I payment to the date of repayment, at the rates specified in Sub-

— —
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8.8.3. Lack of
performance
penalty

[ Clause 6.5,

1f the Service Provider has not corrected a Defect within the time

spectfied in the Employer’s notice, a penalty for Lack of performance

| will be paid by the Service Provider. The amount to be paid will be
| calenlated as a pem&magL of the cost ﬂf having the Defect comected,

2.09.Performance
Security

| The Service Provider shall provide the Performance S&mri{:r

(at the rate as specified in the SCC) 1o the Employer no later than
the date specified in the Letter of Acceptance, The Performance
Security shall be issued in an amount and form and by a bank or
surety acceptable to the Emplover. The performance Security shall
be valid until a date 28 days from the Completion Date of the
Contract in case of a bank guarantee,

e

4. Service Provider's Personnel

4.1 Deseription  of
Personnel

The titles, agreed job descriptions, minimuam qualifications, and

estimated periods of engagement in the carrying out of the Services

of the Serviee Provider's Key Personnel are described in Appendix C.
! The Key Personnel and Subcontractors listed by title as well as by

name in Appendix C are hereby approved by the Employer,

4.2. Remaowval
and/or
Replacement of
Personnel

_of Personnel.

a. Exeept as the Employer may otherwise agree, no changes shall

be made in the Key Personnel. If, for any reason bevond the
reasonable control of the Service Provider, it becomes
necessary to replace any of the Key Personnel, the Service
Provider shall provide as a replacement a person of equivalent
or better qualifications.

If the Employer finds that any of the Personnel have (i)
committed serious misconduct or have been charged with
having committed a criminal action, or {ii) have reasonable
cause to be dissatisfied with the performance of any of the
Personnel, then the Serviee Provider shall, at the Employer's
written request specifying the grounds thereof, provide as a
replacement & person with qualifications and experience
aceeptable to the Employer.

The Service Provider shall have no claim for additional costs
arising out of or incidental to any removal and/or replacement

5. Obligations of the Emplover

Exemptions

5.2.Change in the |
Applicable Law

5.1. Assistance and i
| The Employer shall use its best efforts to ensure that the

| Government shall provide the Service Provider such assistance and
. _exemptions as specified in the SCC.

| Lf, after the date of this Contract, there is anv change in the
Applicable Law with respect to taxes and duties which increases or
decreases the cost of the Services rendered by the Service
Provider, then the remuneration and reimbursable expenses

=64 =



| be increased or decreased accordingly by agreement between the
, Parties, and corresponding adjustments shall beé made to the
| amounts referred to in Sub-Clauses 6.2 (a) or (b), as the case may be,
5.%. Bervices and
Facilities The Employer shall make available to the Service Provider the
Services and Facilities listed under Appendix E.

6. Pavments to the Service Provider

6.1 Lump-Sum T
Remuneration | 1he Service Provider's remuneration shall not exceed the Contract

| Price and shall be a fixed lump-sum including all Subcontractors”
costs, and all other costs incurred by the Service Provider in carrying
out the Services described in Appendix A. Except as provided in
Sub-Clause 5.2, the Contract Price may only be increased above the
armounts stated in Sob-Clanse 6.2 if the Parties have agreed to
additional payments in accordance with Sub-Clauses 2.4 and 6.3.

6.2, Contract Price
The price payable is set forth in the SCC.

6.3. Payment for _ =
Additional For the purpose of determining the remuneration due for additional

Services Services as may be agreed under Sub-Clause 2.4, a breakdown of the |
lump-sum price is provided in Appendix D,

! 6.4. Terms and
' Conditions  of Payments will be made to the Service Provader according to the

i Payment | payment schedule stated in the SCC, Unless otherwise stated ,
| | in the SCC, the advance payment (Advance for Mobilization, |
. | Materials and Supplies) shall be made against the provision by the
' | Bervice Provider of a bank guarantee for the same amount, and shall
| be valid for the period stated in the SCC, Any other payment shall

be made after the conditions listed in the SCC for such payment

have been met, and the Service Provider have submitted an invoice

to the Employer specifying the amount due.
|
I
|

6.5. Day works . . . . I
6.5.1. If applicable, the Day work rates in the Service Provider’s

Bid shall be used for small additional amounts of Services
only when the Emplover has given written instructions in
advance for additional services to be paid in that way,

6.5.2.  All work to be paid for as Day works shall be recorded by

the Service Provider on forms approved by the Emplover.
| Fach completed form shall be verified and signed by the
Emplover representative as indicated in Sub-Clause 1.6
within two davs of the Services being performed.

i .5.4, The Service Provider shall be paid for Day works subject to
obtaining signed Day works forms as indicated in Sub-
Clause 6.5.2

7. Quality Control
7.1. Identifying

Defects The prineiple and modalities of Inspection of the Services by the
Employer shall be as indicated in the SCC. The Emplover shall
check the Service Provider's performance and notify him of any
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Defects that are found. Such checking shall not affect the Serviee

| Provider's responsibilities. The Employver may instruct the Service

Provider to search for a Defect and to uncover and test any service
that the Employer considers may have a Defect. Defect Liability
Period is as defined in the SCC.

7.2.Correction of

a. The Employer shall give notice 1o the Service Provider of any
Defects before the end of the Contract. The Defects linbility
period shall be extended for as long as Defects remain to be

b. Every time notice a Defect is given, the Service Provider shall
correct the notified Defect within the length of time specified

¢, If the Service Provider has not corrected a Defect within the
time specified in the Emplover’s notice, the Employer will
assess the cost of having the Defect corrected, the Service
Provider will pay this amount, and a Penalty for Lack of
__ Performance caleulated as described in Sub-Clause 3.8.

The Parties shall use their best efforts to settle amicably all disputes
arising out of or in connection with this Contract or its

Defects, and

Lack of
' Performance
! Fenalty corrected.

by the Emplover’s notice.

I 8. Settlement of Disputes
. 8.L.Amicable

Settlement

interpretation.
8.z. Dispute
Settlement

Any dispute between the Parties arising under or related to this

| Contract that cannot be settled amicably may be referred to by

gither Party to the adjudication;arbitration in accordance with
the provisions specified in the SCC.
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Section VIII - Special Conditions of Contract

| Number of GC Amendments of, and Supplements to, Clauses in the General
Clause Conditions of Contract
_i:l[nj The conteact na-!m; ;_u.aadum Rmﬁnem for Different Posts und;a_f Veterinary & ¥
Animal Husbandry Department, Govt. of Assam
i 1.t} The Employer is Enrl;m'rss:i-:rn:r & Secretary, Veterinary & Animal Hushandry
[ Department, Govi, of Assam .
(i) The Member in Chargeis finsert name of Member in
| Charge, in case bidder iz JV]
ral) The Service Provider is N ___firtsert pome of Service
. Provder]
1.6 The addresses are:
Employer:
Attention: Siren
Facsimile: _— . —
| E-mail:
|
Serviee Provider:
Attention: AR S
Facsimibe;
E-mail: _
1.6 The Authorized Representatives are:
For the Emplover:  [name, SHef
For the Service Provider: [mame, mile) -
2.1 The date on which this Conteact shall come into effect s - i
222 The Szarting Date for the commencement of services s
2.3 The Intended Completion Date is * months {rom signing of contract,
et T TF the value engineering proposal is approved by the Emplover the amount to be
EE:“:' tor the Service Provider shall be 50% of the "“d'-],ﬁ'lﬂ?ﬂ in the Contract Frice,
3.2.5 The Client reserves the right to determine on a case-by-case basis whether the
Consultant should be disqualified from providing goods, works or non-consulting
| services dise to a conflict of o nature described in Clause GCU 5.2.4.5
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Number of GC | Amendments of, and Supplements to, Clauses in the General
Clause Conditions of Contract
3.4 The risks and coversge by insurance shall be:
{il  Third Party moter vehicle
{ii}] Third Party liability .
!I {iii) Employers Jahility and workers” compensation :
i {iv) Professional Hability
{v] Lossor damage to equipment and property
3.5(d) No additional actions. :
3.7 Rmtr‘jclin:‘rgnn the use of documents prepared by the Serviee Provider are;
1. Service provider will have no right to use the documents, for any other reason
2, without a written permission from the Purchaser.
3.8.1 The liquidated damages rEI-lE is Fs, 50,000 per day
The maximum amount of liquidated damiages for the whele contract is 10% percent
of the finzl Contract Price.
H3.E.3 ;h-E'_FI;I'_‘t;.I_'III.gt o - - - o he E-:I for the calmlatin;ﬂFLack_
' of performance Penalty (ies) is — :
| 4.0 | Performance security will be 10% of the final Contract Price.
l_5 | The assistance and E:erEptinnsp_n:um'éd;dE the Service Provider are: =
' 1. Detsils regarding number of vacancies, education qualification required, and
timelines for implementation of the assignment shall be provided by the
Purchaser.
o, Written rules and logic for the preparation of the merit list shall be shared by
the Purchaser. 2 e
| 6.2 The amount is__ TRy




0.4

Payments shall be made acoording to the following schedule:
*  Noadvance payment will be made,

* FProgress payments in sceordance with the milestones established as follows,
subject to certification by the Employer, that the Services have been rendered
satisfactorily, pursuant to the performance indicators:

= Demonstration of online application system, and hiring and maintenance
online server (10%)

= Generation of oaline roll number and admit eard of applicants (20%)
#  Conduct of Examination in all centres (40%)
-
-

Sharing of merit ligt (20%.)
Exit Management {10%)

Should the certification not be provided, or refused in writing by the employer
within two month of the date of the milestone, or of the date of receipt of the
corresponding invoice, the certification will be deemed to have been provided, and
the progress payment will be released at such date.

Paymient shall be made with in 60 days of receipt of the invoice and the relevant
documents specified in Sub-Clause 6.4, and within go days in the case of the final
payment.

Tl

The principle and modalities of inspection of the Services by the Emplover are as
follows:

The Defects Liability Period is

5.2

Ty e e T 1
provisions:
L Selection of Arbitrators. Each dispute submitted by a Party to arbitration
shall be heard by a sole arbitrator or an arbitration panel composed of thres
() arbitrators, in accordance with the following provisions:

a.  Where the Parties agree that the dispute concerns a technical matter, they
may agree to appoint & sole arbitrator or, failing agreement on the identity,
of such sole srbitrator within thirty{3o)days after receipt by the other Party
of the proposal of a name for such an appointment by the Party who
initiated the proceedings, either Party may apply to fname an appropriate
professionel body] for a list of not fewer than five {5) nominess and, on
receipt of such list, the Parties shall alternately strike names the refrom,
and the lagl remaining nominee on the list shall be the sole arbitrator for
the matter in dispute. If the last remaining nominee has not been|
determined in this manner within sixty (6o)davs of the date of the
list,[insert the name of the same professional body as above] shall appoint,
upon the request of either Party and from such list or other wise, a solo
arbitrator for the matter in dispute.

b, Where the Parties do not agree that the dispute concerns at technieal
matter, the Employer and the Service Provider shall each appoint one
(tyarbitrator, and these two arbitrators shall jointly appoint a third
arbitrator, who shall chair the arbitration panel. If the arbitrators named by
the Parties do not sneceed in appointing a third arbitrator within thirty (30)
days after the latter of the two {2) arbitrators named by the Parties has been
appointed, the third arbitrator shall, at the request of either Party, be
appointed by [name an appropriate appointing authority].
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e, If, in a dispute subject to peragraph (h) above, one Party fails o appoint
its arhitrator within thirty (30) days after the other Party hae appointed its
arbitrator, the Party which has named an arbitrator may apply to thefname
the same eppointing authorily as in soid parograoph (37 to appeint a sole)
arbitrator for the matter in dispute, and the arbitrator appointed pursuant
to such application shall be the sole arbitrator for that dispate.

2.  Bules of Procedore, Except as otherwise stated berein, arbitration
proceedings shall be conducted in aceordance with the mules of procedure for
arhitration of the Arbitration and Canciliation Act, 1006 a5 in foree on the date
of this Contract.

3. Substitute Arhitrators. If for any reagon an arbitrator s unable to perform
his/her function, a substitute shall be appointed in the same manner as the
original arbitrator.

ppointed porsuant to paragraphs 1(z) through 1(c) above ghall be a
ationally recognized legal or technical expert with extensive experience in
ion to the matter in dispute.

Miscellaneoys. In arbitration proceeding here under:

a.  procesdings shall be held in Ginwahat, India !
b. 1l1edEng}:':sl1 language shall be the official language for all
B
the decision of the sole arbitrator or of a majority of the arbitrators {or of the third
arbitrator if there is ne such majority) shall be final end binding and shall be
enforceable in any court of competent jurisdiction, and the Parties hereby waive
any objections to or claims of immunity in respect of such enforcement.




Appendices and Annexure

Appendices and Annexure

Appendix A - Description of the Services

Give detailed descriptions of the Services to be provided, dates for complerion of various tasks, place
of performance for different tasks, specific tasks to be approved by Employer, ete.

Appendix B - Schedule of Payments and
Reporting Requirements

List all milestanes for payments and st the format, frequency. and contents of reports or products (o
be delivered; persons to receive them; dates of submission; etc. If no reports are to be submirted, state
here “Not applicable.”

Appendix C - Key Personnel and Sub contractors

Listunder: Ky Titles [and names, if already arailable], detailed job descriptions and
minimum gqualifications of Personrel fo be assigned to work, and stajf-
rreonths for each.

£
[

List of approved Subcontructors (if already available); same imformalion
with respect to their Personnel as in C-1.

Appendix D - Breakdown of Contract Price

List here the elerments of cost used o arrive af the breakdown of the lump-sum price:

I Rates for Equipment Usage or Rental or for Persoanel (Key Personnel and
other Personnel).

a. Reimbursable expenditures.

Thiz appendix wiil exclisively be used for determining remuneration jor addittonal Services.

Appendix E - Services and Facilities Provided by
the Employer



Appendices and Annexure

Annexure A

Sell Technical Scoring
Sheet

{Agzencies will fill up the table and submit along with the bid documents)

sl
No

: Criteria

Secor

[Mycument
5

Artached
(Y/N) |

Digcumen
t Page
Mum ber

Self

| Scorin

Official
Remark
5

1| Company Profile Credentials

11

Annual Turnover from Becruitment and
Assessment  Business(Audited Balance
Sheet showing average turn over of
minimum | crore and above [rom
recruilment  ard  assessment related
business in last 3 FY{2016-17, 2017-18,
2018-19

Bs | Crove upto |0 crores .

= Rs 10 Crores upto 20 crores

10

= Rs 20 Crores and Above

15

1.2

Duality Certilications

i} [S0 9001 and 1SO 27001
Cenifications{Both Centifications :
required) |

i1y CMMI Level 3 Cenification and above |
(Certificate Required)

14

{ 1.3

Manpower in company's payroll{PF
Challan to be attached)

L.ess than 50

— s o ——

> 5010 150

= |50 and above

L0

— TR

20 |

e ']

Company's Experience and
Methodology

Sl

e |

Mo of Recruitment assignments in india
till st Dec 201 Work Order !

Completion certificate should be
| provide)

: 10t 15 assignments

|16 10 20 assignments

21 and above assignments

1.2

: certificate with candidate count should be

Experience in handling Candidate
count in one single exam {Completion

provided)

— = EEw tu

1 Lakh to 5 Lakh

= 5 lakh to 10 lakhs
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= 10 Lakh and above

| Technical Presentation
f

Ll g
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Section IX - Contract Forms

1. Letter of Acceptance
[on letterhead paper of the Employer]
....... date. .., ..
Tor finsert name and address of the Service Provider]
Subject: Contract No. ... .. .,
Tender 1D s
This is to notify you that vour Bid dated _[insert date of bid submitted by the bidder

Twith Bid ID{insert the bid id received after bid submission] for the ececution of [fnsert
brief deseription af Non-Consultancy services] against Bid Invitation Ref. Mo

. L {insert Bid Ref. No.] is hereby accepted by the
Employer for the Contract Amount of Bs._____ finsert  ammouwnt in numbers and
words ], as corrected and modified in accordance with the Instructions to Bidders.

You are requested to furnish the Performance Security within 28 days in accordance with the
Comditions of Contract, using for that purpose the of the Performance Security Form included in
Sertion IX, Contract Forms of the Bidding Documents.

A O D ST fu cnuprur s st vammism i e i
Name and Desiznation of Signatory:. ... e i s

Hame of EMpIoVer:., .. s

Fa



2, Form of Contract

[letter head paper of the Emploger]

Lumpe-Sum REMUNERATION

This COMNTRACT (hercinafter called the “Contract™) is made the [doy/ day of the month of froneh ], fheard,
between, on the one hand, fname of Emploger] (ereinafter called the “Emplover”) and, on the other hand,
Iname of Service Provider] (hereinafter called the “Serdce Provider"}

INote: In the text below text in brackets is optional; all rotes should be deleted in gl fect, IF the Service
Provider consist of more than ong entity, the above should be partially amended fo read os follows:
* .(hereinafter called the "Employer™ and, on the other hand, a joint venture consisting of the following
entities, each of which will be jointly ond severally liable to the Employer for all the Service Provider's
obligations under this Contract, namely, {name of Service Provider| and (mame of Service Provider]
{rereinafter called the “Service Provider™).]

WHEREAS

(a) The Emplover has requested the Service Provider 1o provide certain Services as defined in
the General Conditions of Contract attached to this Contract (here inoafler called the
*Bervices™);

(bl the Service Provider, having represented to the Employer that they have the required
professional skills, and personnel and technical resources, have agreed to provide the
Services on the terms and conditions set forth in this Contract at a contract price of...

NOW THEREFORE the parties here to herehy agree as follows;

1. The following documents shall be deemead to form and be read and construed as part of
this Agreement, and the priority of the documents shall be as follows:

{a) the Letter of Acceptance;

{b) the Service Provider's Bid

fol  the Special Conditions of Contract;
(d)  the General Conditlons of Contract;
(e} the Specifications;

{(fy  the Priced Activity Schedule; and

{g)  The following Appendices: [Wote: If any of these Appendices are nof used, the words “Not Used”
should be inserted bedow next to the title of the Appendix and on the sheet attached fere fo carrying
the title of that Appendix.]

Appendix A Description of the Services
Appendix B: Schedule of Payments
Appendix O Kev Personne] and Subcontraciors

Appendix I} Breakdown of Contract Price

TE



Appendix E: Services and Facilities Frovided by the Employer

2 The mutual rights and obligations of the Emplover and the Service Provider shall be as set forth
in the Contract, in particular

{a) the Service Provider shall carry out the Services in accordance with the provisions of the
Contract; and

{b) the Emplover shall make pavments to the Service Provider in aceordance with the
provisions of the Contract.

IN WITHNESS WHERE OF, the Parties here to have caused this Contract to be signed in their respective
names as of the day and year first above written.

For and on behalf of [name of Emplayer]

[Authorized Representative
For and on behalf of [name of Service Provider]

[Authorized Representative]

[Note: If the Service Provider consisrs of more than one entity, all these entifies should appear as
signataries, .g., in the following manneart]

For and on behalf of each of the Members of the Service Provider

Trame of member]

[Authorized Representative]

F e



% Performance Security

Bank Guaranties

[The bank, as reguested by the successful Bidder, shail fill in this form in accordance with the
inarructions tndicoted |

Beneficiary: [insert nome and Address of Emploger] Date:  [Insert date of issue]
PERFORMANCE GUARANTEE No.: [Insert guarantee reference number)
Guarantor: [Insert name and oddress of place uf issue, unless indicated in the letter head]

We have been informed that _ [insert name of Service Provider which in the case of a joint venbure shoall be
the name of the joint venture] (hereinafter called "the Applicant”) has entered into Contract No. [insert
reference number of the contract] dated [insert date] with the Beneficiary, for the Non-Consulting Services
of _ [insert name of confract and brief description of the Non-Consulltng Services] (hereinafier called "the
Contract”).

Furthermore, we understand that, according to the conditions of the Contract. a performance guarantee is
reguined,

At the request of the Applicant we as Guarantor hercby irrevocably undertake to pay the Beneficiary any sum
or sums not exceeding in total an amount of [insert amount ia figures JOfinsert amount in waords ) such sum
being payable up to receipt by us of the Beneficlary’s complving demand supported by the Benefictary’s
statement, whether in the demand itsetf for in a separate signed document accompanying or identifying the
demand, stating that the Applicant is yourdem and or the sum specified therein.

=

This guarantee shall expire, no later than the.... Day of....,2..%, and any demand for payment under it must be
recefved by us and this office indicated above on or before that date.

 [signature(s)]

Note: All italicized text (including footnotes) is for use in preparing this form and shall be
deleted from the final product.

! The Guarantor shall inserf an amount representing the percentoge of the Accepted Contract Amount
specified in the Letter of Acceptance.

1 Insert the date twenty-eight days after the expected completion dates deseribed fn GC Clause 18.4. The
Employer should note that in the event of an extension of this dare for completion of the Confract, the
Employer would need to request an extension of this guarantee from the Guarantor, Such request must
be in writing and must be made prior to the expivation dote established i the guarantee, Ir preparing
this guarantee, the Employer might consider adding the following text to the form, af the end of the
penultimate poragroph: “The Guarantor agrees (e o one- Hme extension af this guarantee for a period
riest {0 exeeed (six months] [one year], in response to the Beneficiary's written request for such extension,
such rixguest to be presented to the Guarantor before the expiry af the guarantee,”

73



